CONFIDENTIAL

DASSAULT SYSTEMES

CUSTOMER LICENSE AND ONLINE SERVICES AGREEMENT
MUSTERI LISANS VE CEVRIMICI HIZMETLER SOZLESMESI

This Customer License and Online Services Agreement is made by and
between the customer (“Customer”) and the Dassault Systémes legal entity
(“3DS” or “DS”), as both are identified in the applicable Transaction
Document. This Agreement is accepted by Customer by signing or
otherwise accepting a Transaction Document referencing this Agreement or
by other electronic means permitted by 3DS, such as click-to-accept and
electronic signature. The parties agree as follows:

GENERAL TERMS

1. Definitions

3DS Group Company (or DS Group Company) means Dassault
Systémes, a French “société européenne” or any entity which Dassault
Systemes, directly or indirectly, (i) owns more than fifty percent (50%) of the
outstanding equity or ownership interest, or (i) has the power to designate
the managing authority.

3DS Offering (or DS Offering) means one or more Licensed Programs
and/or Online Services and/or Packaged Offerings.

3DS Website Terms means the relevant OST, Support Services policies,
product portfolio, price, Data Processing Exhibit , Service Level Agreement
and shared responsibility model located at the website available at
www.3ds.com/terms .

Administrative Region means either a country and, if applicable, an
administrative territory with fax authority (e.g. provinces, states and landers)
on withholding tax, value-added tax or similar charges.

Agreement means these general terms, the applicable Country Specific
Terms, the Transaction Documents, and the terms contained in the 3DS
Website Terms referenced herein.

Applicable Data Protection Legislation means any applicable data
privacy law and all other regulations that may apply to the Processing of
Personal Data provided by Customer.

Controlled Data means any information : (i) required for the development,
production, assembly, operation, repair, test, maintenance, or modification
of an item, in any tangible or intangible form, (including but not limited to
written or oral communications, designs, computer-aided design files, plans,
models, photographs, instructions, engineering designs and specifications)
falling in any category of the list of controlled items of any Export Control
Regulations; and/or (i) subject to cybersecurity regulatory requirements on
information technology systems used for its storage or transfer.

Controller, Data Subject, Personal Data, Personal Data Breach,
Process/Processing, Processor, and Supervisory Authority when used
in the appropriate context, shall have the same meaning as in the Applicable
Data Protection Legislation. If the preceding terms are not defined in the
Applicable Data Protection Legislation, then such terms as used in this
Agreement shall have the same meaning as their analogous terms under
the Applicable Data Protection Legislation. In the event there are no such
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Bu Miisteri Lisans ve Cevrimigi Hizmetler Sézlesmesi, her ikisi de Islem
Belgesinde belirtilen miisteri (“Miigteri’) DASSAULT SYSTEMES grubu
tizel kisiligi (“3DS” veya “DS”) arasinda imzalanmigtir. Bu Sozlesme, bu
Sézlesmeye atifta bulunan bir islem Belgesini imzalamak veya bagka bir
sekilde kabul etmek veya kabul butonuna tiklayarak kabul etmek ve
elektronik imza gibi 3DS tarafindan izin verilen diger elektronik yollarla
Msteri tarafindan kabul edilmistir. Taraflar, asagidaki hususlarda mutabik
kalmistir:

GENEL HUKUMLER

1. Tanimlar

3DS Grup Sirketi (veya DS Grup Sirketi ) bir Fransiz “Avrupa Sirketi” olan
Dassault Systémes veya Dassault Systémes'in dogrudan ya da dolayli
olarak (i) 6denmemis 6z sermayesinin veya miilkiyet hissesinin %50’sinden
fazlasina sahip oldugu veya (ii) yonetim otoritesini belirleme yetkisine sahip
oldugu herhangi bir kurulug anlamina gelir.

3DS Teklifi (veya DS Teklifi) bir veya birden fazla Lisansli Program ve/veya
Cevrimici Hizmetler ve/veya Paket Teklif anlamina gelir.

3DS Web Sitesi Hikiimleri; ilgili OST, Destek Hizmetleri politikalari, trin
portfoyu, fiyat, Veri lIsleme Eki, Hizmet Seviyesi Anlagmasi ve
www.3ds.com/terms adresinde bulunan ortak sorumluluk modeli anlamina
gelir.

idari Bolge, bir ilke tizerinde vergi yetkisine sahip olan ve varsa stopaj
vergisi, katma deger vergisi veya benzeri iicretleri tahsil eden idari bolgeyi
(6rnegin iller, eyaletler ve “lander”) ifade eder.

Sozlesme isbu Genel Hiikiimler, uygulanabilir Ulkeye Ozel Hiikiimler, Islem
Belgesi ve bu metinde atif yapilmak suretiyle isbu metne dahil edilen 3DS
Web Sitesi Hikimlerinde yer alan hiikimler anlamina gelir.

Yiiriirliikteki Veri Koruma Mevzuati Miisteri tarafindan temin edilen Kisisel
Verilerinin iglenmesine uygulanabilecek veri gizliligi kanunu ve diger tim
duzenlemeler anlamina gelir.

Kontrollii Veriler: (i) bir Urlinin gelistirimesi, Gretimi, montaji, isletimi,
onarimi, testi, bakimi veya degistiriimesi icin gerekli olan, herhangi bir somut
veya soyut formdaki (yazili veya sozlu iletisimler, tasarimlar, bilgisayar
destekli tasarim dosyalari, planlar, modeller, fotograflar, talimatlar,
muhendislik tasarimlar ve teknik oOzellikler dahil ancak bunlarla sinirli
olmamak iizere) herhangi bir ihracat Kontrol Diizenlemesinin kontrollii
kalemler listesinin herhangi bir kategorisine giren ve/veya (i) depolanmasi
veya aktariimasi i¢in kullanilan bilgi teknolojisi sistemlerinde siber givenlik
dizenleme gerekliliklerine tabi olan her tiirlli bir bilgi anlamina gelir.

Veri Sorumlusu, ilgili Kisi, Kisisel Veri, Kisisel Veri ihlali,
islemeliglenme, Veri Isleyen ve Denetleyici Kurum uygun baglamda
kullanildi§inda, Yurdrlikteki Veri Koruma Mevzuatindaki anlamlariyla ayni
anlama gelecektir. Yukaridaki terimler Yurirliikteki Veri Koruma
Mevzuatinda tanimlanmamigsa, bu Sézlesmede kullanilan s6z konusu
terimler, YirtrlUkteki Veri Koruma Mevzuati kapsamindaki benzer terimlerle
ayni anlama gelecektir. Bu tiir benzer terimlerin bulunmamasi durumunda,
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analogous terms, then the definitions of those terms under Regulation (EU)
2016/679 (General Data Protection Regulation) shall apply.

Country Specific Terms means terms below corresponding to the country
in which Customer is located, as such country is identified in the Transaction
Document.

Customer Data means the data stored in the Online Services, including
digital asset, metadata and Personal Data, which is either provided or
generated by Customer, through its use of the Online Serices.

Data Processing Exhibit means the terms published in the 3DS Website
Terms applicable to the Processing of Personal Data by 3DS when 3DS is
acting as Processor on behalf of Customer.

Distributor means a third party authorized by 3DS to distribute 3DS
Offerings and/or Support Services.

Documentation means the current user documentation in any form or
media as delivered together with the 3DS Offering for use in connection with
the 3DS Offering.

Effective Date means (i) for a Licensed Program, the later of the following
(a) the date on which such Licensed Program is shipped or made available
electronically to Customer or, if applicable, (b) the date on which Customer
is informed by 3DS that the associated license key can be requested or is
available, or (ii) for Online Services, the date of delivery of the Online
Services as described in Section 4.1.

Export Control Regulations means all applicable export control laws and
regulations, and sanctions programs worldwide, including but not limited to
the United States Export Administration Regulations (EAR) and the Office of
Foreign Assets Control (OFAC) Specially Designated Nationals sanctions,
and the European Union Council Regulation (EU) No 2021/821.

Licensed Program means (i) any data processing program and content,
including databases and digital models, for which a license is provided to
Customer pursuant to a Transaction Document, (i) associated
Documentation, and (iii) corrective patches and Releases to which a
Customer is entitled. A Licensed Program does not include new versions of
a Licensed Program, including any successor product which significantly
differs in architecture, user interface, or mode of delivery.

Online Services means online access to, and use of, Licensed Program
and/or other related services, as may be updated by 3DS from time to time
and ordered by Customer pursuant to a Transaction Document. Online
Services may also include certain Licensed Programs for which on-premises
installation may be required.

OST (Offering Specific Terms) means specific terms applicable to a given
Release of a 3DS Offering and published in the 3DS Website Terms. The
applicable OST for a specific Release will be the one applicable for the
specific Release at the time of the initial delivery. Any OST applicable to a
subsequent Release of a 3DS Offering will not, on an overall basis, result in
a material increase in Customer’s liabilities and obligations or a material
decrease in 3DS’s liabilities and obligations under this Agreement.

Packaged Offering means a 3DS Offering composed of multiple Licensed
Programs and/or Online Services as defined in the product portfolio
available in the 3DS Website Terms, and ordered by Customer pursuant to

2

CONFIDENTIAL

bu terimlerin 2016/679 sayili Tuzik (AB) (Genel Veri Koruma Tuzugl)
kapsamindaki tanimlari gegerli olacaktir.

Ulkeye Ozel Hiikiimler, islem Belgesinde belirtildigi tizere, Misterinin
bulundugu ulkeye karsilik gelen asagidaki hilkimler anlamina gelir.

Miisteri Verileri, Cevrimici Hizmetleri kullanarak Musteri tarafindan
saglanan veya olugturulan dijital varlik, meta veriler ve Kisisel Veriler dahil
olmak iizere Cevrimigi Hizmetlerde saklanan veriler anlamina gelir.

Veri isleme Eki, 3DS'in Miisteri adina Veri isleyen olarak hareket ettigi
durumlarda Kisisel Verilerin 3DS tarafindan Islenmesi igin gegerli olan 3DS
Web Sitesi Hikiimlerinde yayinlanan hiikiimler anlamina gelir.

Distribiitor 3DS tarafindan 3DS Tekliflerini ve/veya Destek Hizmetleri'ni
dagitmaya yetkilendirilmis tglnc kisi anlamina gelir.

Belgeler 3DS Teklifi ile baglantili olarak kullaniimak (izere 3DS Teklifi ile
birlikte verilen herhangi bir sekil veya ortamdaki glincel kullanici belgeleri
anlamina gelir.

Yiiriirliik Tarihi, (i) bir Lisansli Program igin: (a) bu Lisansli Program’in sevk
edildigi veya 3DS tarafindan elektronik ortamda Musterinin kullanimina
elverigli hale getirildigi tarinten veya, eder s6z konusu ise, (b) Misteri'nin
3DS tarafindan iligkili lisans anahtarinin talep edilebilecegdi veya kullanima
elverigli oldugu konusunda bilgilendirildigi tarihten daha geg olanidir, veya
(i) Cevrimici Hizmetler igin: Madde 4.1’de tanimlandi§i sekliyle Cevrimigi
Hizmetlerin teslim tarihi anlamina gelir.

ihracat Kontrol Diizenlemeleri, Amerika Birlesik Devletleri ihracat idaresi
Diizenlemeleri (EAR) ve Yabanci Varliklar Kontrol Ofisi (OFAC) Ozel Olarak
Belirlenmis Vatandaslar (SDN) yaptirimlari ve 2021/821 sayili Avrupa Birligi
Konsey Tiiz(igi (AB) de dahil ancak bunlarla sinirli olmamak Uzere diinya
capinda tim gegerli ihracat kontrol yasalari ve diizenlemeleri ve yaptirim
programlari anlamina gelir.

Lisansh Program, (i) bir islem Belgesi uyarinca Miisteriye bir lisans
saglanan veri tabanlari ve dijital modeller dahil olmak tizere herhangi bir veri
isleme programi ve icerigi, (ii) ilgili Belgeler, (iii) Musterinin hak sahibi oldugu
duzeltici yamalar ve Strimler anlamina gelir. Bir Lisansli Program,
mimarisi, kullanici ara ylzu ve teslimat sekli agisindan énemli farkliliklar
gdsteren her tlr halef Grlin de dahil olmak Uzere bir Lisansli Program’in yeni
versiyonlarini igermez.

Cevrimigi Hizmetler Miisteri'nin bir islem Belgesi uyarinca siparis ettigi ve
3DS tarafindan zaman zaman gtincellendigi sekli ile Lisansli Program
velveya diger ilgili hizmetlere gevrimigi erisim ve bunlarin kullanimi anlamina
gelir. Cevrimici Hizmetler yerinde yliklemeler gerektirebilecek bazi Lisansli
Programlar da igerebilirler.

OST (Teklife Ozel Sartlar), bir 3DS Teklifinin belirli bir Siiriimii igin gegerli
olan ve 3DS Web Sitesi Hukumlerinde yayinlanan 6zel sartlar anlamina
gelir. Belirli bir Strim igin gegerli olan OST, ilk teslimat sirasinda s6z konusu
Sirim igin gegerli olan OST olacaktir. Bir 3DS Teklifinin sonraki bir
Sirdmine uygulanabilir herhangi bir OST, genel olarak Misterinin
sorumluluk ve yikimldliklerinde esasli bir artisa veya 3DS'nin bu S6zlesme
kapsamindaki sorumluluk ve yikimliliklerinde esasl bir azalmaya neden
olmayacaktir.

Paket Teklif, Paket Teklifi olusturan her bir Lisansl Program ve Cevrimii
Hizmetin ayri ayri bu Sézlesmenin kendisi icin gegerli olan tim hikim ve
kosullarina tabi olmasi kaydiyla, 3DS Web Sitesi Huk{imlerinde bulunan
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a Transaction Document, provided that each Licensed Program or Online
Service comprising a Packaged Offering shall be governed by all of the
terms and conditions of this Agreement applicable to it respectively.

Release means a periodic update of the same major version of a 3DS
Offering if and when made generally available to the market.

Service Level Agreement means the service level terms for the Online
Services published in the 3DS Website Terms.

Sub-Processor means any Processor appointed by 3DS or by any other
Sub-Processor of 3DS that receives, from 3DS or from any other Sub-
Processor of 3DS, Personal Data for the Processing activities to be carried
out on behalf of Customer in accordance with the terms of this Agreement
and the terms of a written subcontract if applicable.

Support Services means the maintenance, enhancement and other
support services for 3DS Offerings referred to herein and described in the
3DS Website Terms.

Transaction Document means the form provided by 3DS (which may be
online) referencing this Agreement, signed or otherwise accepted by
Customer, and accepted by 3DS, which identifies the 3DS Offerings and/or
Support Services ordered by Customer, and includes other information such
as the quantities of licenses thereof, fees payable (unless ordered through
a Distributor), duration, geographical scope, and the 3DS Group Company
serving as the licensor or service provider and Customer information.

Whenever required by the context hereof, the terms herein apply equally to
the singular and plural forms of the terms and expressions defined.

2. License and Use Rights

2.1. Grant. 3DS grants Customer, from the Effective Date, a non-exclusive
and non-transferable (except as expressly permitted herein) right, for the
duration identified in the Transaction Document, and solely for its own
internal business use, to:

e Access and use the 3DS Offering according to the terms and
conditions of this Agreement and their applicable Documentation;

e Allow its authorized users (as specified in the applicable OST) to
access and use the 3DS Offering; and

e Install the permitted number of copies and make one copy for
back-up purposes for 3DS Offering requiring on-premises
installation.

2.2. Scope. Customer agrees to operate each 3DS Offering in accordance
with the terms and provisions of this Agreement and applicable
Documentation and to ensure that its authorized users comply with such
terms and provisions. License keys, license tokens, or delivery of media do
not in and of themselves, grant any right to use any software if such software
has not been ordered pursuant to a Transaction Document. Except as
expressly set forth in this Agreement, no other express or implied right or
license is granted to Customer.

Except as specifically permitted in this Agreement or in a separate written
agreement, Customer agrees not to: (a) use and permit any third party or
output of any 3DS Offering, including content, data or results generated by
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Urlin portfGytinde tanimlandigi sekilde birden fazla Lisansli Program ve/veya
Gevrimici Hizmetten olusan ve bir Islem Belgesi uyarinca Miisteri tarafindan
siparis edilen bir 3DS Teklifi anlamina gelir.

Siiriim, Bir 3DS Teklifi'nin ayni ana versiyonunun piyasanin kullanimina
genel olarak sunulan ddnemsel glincellemesidir.

Hizmet Diizeyi Sozlegsmesi, 3DS Web Sitesi Hiikiimlerinde yayinlanan
Gevrimici Hizmetlere iliskin hizmet dlizeyi kosullari anlamina gelir.

Alt isleyici, 3DS tarafindan veya 3DS'nin baska bir Alt isleyicisi tarafindan
atanan ve bu Soézlesmenin sartlarina ve varsa yazill bir alt sézlesmenin
sartlarina uygun olarak Musteri adina gerceklestirilecek isleme faaliyetleri
icin 3DS'den veya 3DS'in baska bir Alt isleyicisinden Kigisel Veri alan
herhangi bir Veri igleyen anlamina gelir.

Destek Hizmetleri, burada atifta bulunulan ve 3DS Web Sitesi
Hukiimlerinde agiklanan 3DS Teklifleri icin bakim, gelistirme ve diger destek
hizmetleri anlamina gelir.

islem Belgesi bu Sézlesmeye atifta bulunan, Miisteri tarafindan imzalanan
veya sair surette kabul edilen ve 3DS tarafindan kabul edilen ve Misteri
tarafindan siparis edilen 3DS teklifini ve/veya Destek Hizmetlerini
tanimlayan ve bunlarin lisans miktarlari, édenecek (cretleri (bir Distiblitor
vasitasiyla siparis edilen haller harig), siireyi, cografi kapsami, lisans veren
veya hizmet saglayicisi olarak hizmet veren 3DS Grup Sirketini ve Misteri
kimlik bilgileri gibi diger bilgileri iceren 3DS tarafindan saglanan form (bu
gevrimigi bir form olabilir) anlamina gelir.

isbu belgenin baglami gerektirdiginde, buradaki terimler, tanimlanan
terimlerin ve ifadelerin tekil ve ¢odul bicimlerine esit olarak uygulanir.

2. Lisans ve Kullanim Haklari

21. Taninmasi. 3DS, Musteriye, Yurtrlik Tarihinden igin, minhasir
olmayan ve (burada acikca izin verilen haller hari¢) devredilemeyen bir hak
vermektedir itibaren ve islem Belgesinde belirtilen sure boyunca ve sadece
kendi i¢ islerinde kullanmak Uzere;

e 3DS Tekliflerine bu Sozlesmenin ve 3DS Teklifi icin gegerli
Belgelerin hikiim ve kosullarina uygun sekilde erismek ve 3DS
Tekliflerini anilan hiikim ve kogullara uygun sekilde kullanmak;

e Yetkili kullanicilarina (yUrirlikteki OST'de tanimlandigi sekilde)
3DS Teklifine erisim ve 3DS Teklifi'ni anilan sekilde kullanma
yetkisi vermek; ve

e izinverilen kopya sayisini yikleme ve Sirket ici kurulum gerektiren
3DS Teklifi icin yedekleme amaciyla bir kopyasini gikarmak;

2.2. Kapsam. Musteri, her bir 3DS Teklifini bu Sozlesmenin ve ilgili
Belgelerin hukim ve kosullarina uygun olarak isletmeyi ve yetkili
kullanicilarinin bu hikim ve kosullara uymasini saglamayi kabul eder.
Lisans anahtarlari, lisans belirtecleri veya medya teslimati, s6z konusu
yazilim bir islem Belgesi uyarinca siparis edilmemigse, kendi baslarina
herhangi bir yazilimi kullanma hakki vermez. Bu Sézlesmede aksi agikga
belirtiimedikge, Miisteri'ye baska higbir sarih veya zimni hak veya lisans
verilmemektedir.

Bu Sdzlesmede veya ayr bir yazili sézlesmede &zellikle izin verilen
durumlar diginda, Misteri: (a) herhangi bir 3DS Teklifi kullanilarak
olusturulan igerik, veri veya sonuglar dahil olmak iizere herhangi bir 3DS
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the use of any 3DS Offering to develop software applications (i) for use by
or distribution to any third party or (ii) competing or intending to compete
directly or indirectly with any 3DS software service, including through
artificial intelligence model or system training; (b) rent, lease, or sublicense
any 3DS Offering to third parties, or perform or offer any type of services to
third parties relating to any 3DS Offering including, without limitation,
consulting, training, assistance, outsourcing, service bureau, customization,
or development; (c) correct errors, defects, and/or other operating anomalies
of any 3DS Offering; (d) reverse engineer, decompile, disassemble, adapt,
or otherwise translate all or part of any 3DS Offering; (e) conduct or
authorize any third party to conduct security testing on Online Services or
any related network or system used by 3DS to provide Online Services or
Support Services; and (f) provide, disclose, or transmit publicly or to any
third party any result of benchmarking or testing related to any 3DS Offering
hosted by Customer or by a third party on its behalf, such as any vulnerability
test result.

3. Support Services

Support Services for 3DS Offerings are provided in accordance with the
applicable Support Services policy posted in the 3DS Website Terms and
include support request management and, in the case of Licensed
Programs, Releases made available during the Support Services term.
Support Services policies are subject to change; but any change shall not
take effect for Customer until Customer’s next renewal of Support Services.
Unless otherwise requested by Customer or terminated in accordance with
this Agreement, Support Services shall automatically renew on an annual
basis subject to the then-current Support Services policies.

4. Delivery and Payment

4.1. Delivery. 3DS Offerings will be delivered and/or made available to
Customer electronically. Electronic delivery will be made by providing
Customer with the necessary information to access the Online Services
and/or download the Licensed Programs. Customer is responsible for
accessing 3DS’'s website and downloading the Licensed Programs.
Licensed Programs requiring physical delivery will be delivered by 3DS FCA
(Incoterms 2020) 3DS’s premises as designated by 3DS.

4.2. Payment

4.2.1. Payment Terms. Customer shall pay the fees applicable to each 3DS
Offering and Support Services at the price identified in the applicable
Transaction Document (or similar document between Customer and
Distributor, if ordered through a Distributor). Unless otherwise agreed to in
a Transaction Document, (i) all fees will be invoiced in advance, and (ii)
Customer shall pay invoices in accordance with the Country Specific Terms.
3DS shall be entitled to suspend the provision of any Support Services
and/or Online Services for which payment has not been made.

To avoid Customer having multiple renewal dates, the parties may elect to
set a common renewal date with respect to any 3DS Offering or Support
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Teklifini velveya 3DS Teklifinin herhangi bir pargasini yahut ¢iktisini (i)
herhangi bir Gglincli tarafin kullanimi ya da dagitimina yénelik veya (i)
yapay zeka veya sistem egitimi dahil olmak (izere herhangi bir 3DS yazilimi
veya hizmeti ile dogrudan veya dolayli olarak rekabet etmek amaciyla
kullanmay1 ve herhangi bir GglncU tarafin bu maddede belirtilen unsurlari bu
maddede belirtilen amaglar dogrultusunda kullanmasina izin vermeyi; (b)
herhangi bir 3DS Teklifini Gglncii taraflara kiralamamayi, finansal kiralama
yapmamayl, alt lisansini vermemeyi veya danismanlik, egitim, yardim, dis
kaynak kullanimi, hizmet blrosu, uyarlama veya gelistirme dahil ancak
bunlarla sinirli olmamak Gizere herhangi bir 3DS Teklifiyle ilgili olarak tigiinci
taraflara herhangi bir tiirde hizmet teklif veya ifa etmemeyi, (c) herhangi bir
3DS Teklifinin hatalarini, kusurlarini ve diger calisma sorunlarini
diizeltmemeyi, (d) herhangi bir 3DS Teklifinin bir bélimiini veya tamamini
tersine mihendisligini yapmamayi, kaynak koda ddnistlirmemeyi, tersine
gevirmemeyi, uyarlamamayi veya baska bir sekilde gevirmemeyi, (e)
Gevrimigi Hizmetler veya 3DS tarafindan Cevrimici Hizmetler veya Destek
Hizmetleri saglamak i¢in kullanilan herhangi bir ilgili ag veya sistem tzerinde
guvenlik testi yapmamayi veya herhangi bir (igiincii tarafa givenlik testi
yapma yetkisi vermemeyi ve () herhangi bir glivenlik acidi testi sonucu gibi,
Musteri tarafindan veya onun adina UglncU bir taraf¢a saglanan herhangi
bir 3DS Teklifi ile ilgili kiyaslama veya test sonuglarini kamuya veya
herhangi bir Gglincli tarafa saglamamayi, ifsa etmemeyi veya iletmemeyi
kabul etmektedir.

3. Destek Hizmetleri

3DS Teklifleri icin Destek Hizmetleri, 3DS Web Sitesi Hikimlerinde
yayinlanan ilgili Destek Hizmetleri politikasina uygun olarak saglanir ve
destek talebi yonetimini ve Lisansli Programlar s6z konusu oldugunda,
Destek Hizmetleri siiresi boyunca kullanima sunulan Sirimleri igerir.
Destek Hizmetleri politikalari degisebilir; ancak herhangi bir degisiklik,
Musterinin Destek Hizmetlerini bir sonraki yenilemesine kadar Musteri igin
gecerli olmayacaktir. Misteri tarafindan aksi talep edilmedikge veya bu
Sozlesme uyarinca feshedilmedikce, Destek Hizmetleri yillik olarak ve o
sirada gecerli olan Destek Hizmetleri politikalarina gére kendiliginden
yenilenecektir.

4. Teslimat ve Odeme

4.1. Teslimat. 3DS teklifleri Misteri'ye teslim edilecek ve/veya elektronik
ortamda ulagilabilir kilinacaktir. Elektronik teslimat, Cevrimigi Hizmetlere
erisim velveya Lisansli Programin yiklemesi igin gerekli olan bilginin
Musteri'ye temin edilmesi ile gerceklestirilecektir. 3DS’'nin web sayfasina
erismek ve Lisansli Programi yliklemek Musteri'nin sorumlulugundadir.
Fiziksel teslimat gerektiren Lisansli Programlar 3DS tarafindan belirtilen
3DS tesislerinde 3DS tarafindan FCA (Incoterms 2010) sartiyla teslim
edilecektir.

4.2. Odeme

4.2.1. Odeme Sartlari. Miisteri, her bir 3DS Teklifi ve Destek Hizmetleri igin
gecerli cretleri, ilgili islem Belgesinde (veya bir Distribiitdr araciligiyla
siparis verildiyse Miisteri ile Distribiitor arasindaki benzer belgede) belirtilen
fiyat izerinden ddeyecektir. Bir islem Belgesinde aksi kararlagtirimadikga,
(i) biitiin ticretler pesin olarak fatura edilecektir ve (i) Misteri biitiin faturalari
Ulkeye Ozel Hiikiimlere uygun olarak ddeyecektir. 3DS, ilgili ddemesi
yapllmayan Destek Hizmetlerinin ve/veya Cevrimi¢i Hizmetlerinin
saglanmasini askiya alma hakkina sahiptir.

Musterinin birden fazla yenileme tarihine sahip olmasini 6nlemek igin,
taraflar farkli yenileme tarihleri olan 3DS Teklifleri veya Destek Hizmetleri
icin ortak bir yenileme tarihi belirleyebilir ve 3DS, dcretlerin mikerrer
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Services with different renewal dates, and 3DS will prorate the fees due as
applicable so there is no duplication of fees.

Customer may elect to submit payment for certain 3DS Offerings online. In
such a case, Customer will be notified by e-mail of upcoming renewals for
those 3DS Offerings that are subject to automatic renewal. Renewal fees
will be debited from Customer’s account no earlier than seven (7) days prior
to the renewal date. Once debited, the renewal shall be deemed accepted
by Customer and cannot be canceled or withdrawn. Should such debit be
rejected, 3DS shall be entitled to terminate the applicable 3DS Offering as
of the renewal date.

4.2.2. Renewal Pricing. The price for renewal of fixed term Licensed
Program and/or Support Services for any given period is the price of the
previous period, plus the last percentage of increase applicable to the
Licensed Program in the applicable country, as published at least ninety (90)
days prior to the renewal date. If applicable, current price increase terms
and conditions can be found in the 3DS Website Terms.

The price for renewal of fixed term Online Services and/or associated
Support Services shall be calculated by applying the percentage difference
between the list price of the renewal period and the list price of the prior
period to the fees charged to Customer for the prior period.

4.2.3. Late Payments. Customer shall pay interest and collection fees on
late payments at the rate identified in the Country Specific Terms.

4.2.4. Pay Agents. Customer may designate a third-party pay agent to be
the recipient of 3DS invoices related to the 3DS Offerings and Support
Services ordered under a Transaction Document provided that such third-
party pay agent is located in the same Administrative Region as the
Customer, otherwise a separate agreement is needed. Such pay agent will
make the applicable payments as specified in the Transaction Document
directly to 3DS acting in the name of and on behalf of Customer. Customer
shall remain liable to 3DS for all payment and tax obligations hereunder.
Customer shall perform any obligation which could be created by or related
to designation of a pay agent. No express or implied license to the 3DS
Offerings or other benefit is granted to the third-party pay agent hereunder.

4.2.5. Taxes. All prices are exclusive of taxes. Customer shall be
responsible for payment of any and all taxes as more fully identified in the
Country Specific Terms, and for any and all taxes due in relation to the
transfer or usage of a 3DS Offering.

5. Intellectual Property

5.1. Ownership. 3DS and/or its suppliers retain ownership in all intellectual
property rights in all 3DS Offerings and all modifications or other derivative
works thereof. Licensed Programs are licensed, not sold. Customer shall
preserve and reproduce all copyright, patent, and trademark notices which
appear in any 3DS Offering or any copy thereof. Customer recognizes that
the methodologies and techniques contained in or expressed within the 3DS
Offering are proprietary information or trade secrets of 3DS and/or its
suppliers, whether or not marked as “confidential.” Customer shall treat such
as confidential information and not disclose them.

5.2. Intellectual Property Claims. 3DS will defend Customer against any
claim made by a third party that a 3DS Offering delivered under this
Agreement infringes a copyright in any country or a patent of the United
States, Japan, or a member state of the European Patent Organization. 3DS
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olmamasi i¢in uygun oldugu sekilde &denmesi gereken Ucretleri
oranlayacaktir.

Musteri, bazi 3DS Teklifleri icin ddemeyi online olarak yapmay segebilir. Bu
durumda, otomatik yenilemeye tabi olan 3DS Teklifleri icin yaklasan
yenilemeler Musteriye e-posta ile bildirilecektir. Yenileme Ucretleri, yenileme
tarihinden en geg yedi (7) glin dnce Misterinin hesabindan gekilecekir.
Odeme alindiktan sonra, yenileme Miisteri tarafindan kabul edilmis sayilir
ve iptal edilemez veya geri gekilemez. S6z konusu ddeme reddedilirse, 3DS
yenileme tarihi itibariyle ilgili 3DS Teklifini feshetme hakkina sahiptir.

4.2.2 Yenileme Fiyatlandirmasi. Herhangi bir dénem igin sabit sireli
Lisansli Programlarin velveya Destek Hizmetlerinin yenileme fiyati, bir
énceki doénemin fiyati arti yenileme tarihinden en az doksan (90) giin 6nce
yayinlanan ve ilgili Ulkede Lisansli Programlar igin gecerli olan son artis
ylzdesidir. Uygulanabilir oldugu takdirde, halihazirdaki fiyat artis hiikim ve
sartlari 3DS Web Sitesi Hikimlerinde goriilebilir.

Sabit streli Gevrimigi Hizmetlerin velveya ilgili Destek Hizmetlerinin
yenilenmesi igin fiyat, yenileme déneminin liste fiyati ile 6nceki ddnemin liste
fiyati arasindaki yiizde farkinin énceki donem igin Misteriden talep edilen
Ucretlere uygulanmasiyla hesaplanacaktir.

4.2.3. Geciken Odemeler. Misteri, gec odemeler icin Ulkeye Ozel
Hukumlerde belirtilen oranda faiz ve tahsilat iicreti ddeyecektir.

4.2.4. Odeme Acenteleri. Misteri, bir islem Belgesi kapsaminda siparis
edilen 3DS Teklifleri ve Destek Hizmetleri ile ilgili 3DS faturalarinin alicisi
olarak (giincii taraf bir 6deme acentesi atayabilir, ancak bu (giincii taraf
6deme acentesinin Miisteri ile ayni idari Bolgede bulunmasi gerekir, aksi
takdirde ayri bir sdzlesme yapilmasi gerekir. Bu 6deme acentesi, islem
Belgesinde belirtilen gegerli 6demeleri, Misteri adina ve hesabina hareket
eden 3DS'ye dogrudan yapacaktir. Misteri, isbu sézlesme kapsamindaki
tim ddeme ve vergi yukimlGliklerinden 3DS've karsi sorumlu olmaya
devam eder. MUsteri, 6deme acentesinin atanmasindan kaynaklanabilecek
veya bununla ilgili her tirlii yikimliligi yerine getirecektir. isbu sézlesme
kapsaminda Uglincl taraf ddeme acentesine 3DS Teklifleri veya diger
faydalar icin acik veya zimni higbir lisans verilmez.

4.2.5. Vergiler. Fiyatlara vergi dahil degildir. Miisteri, Ulkeye Ozel
Hikimlerde daha etraflica belirtildigi sekilde tlim vergilerin 6denmesinden
ve bir 3DS Teklifinin, devrine veya kullanimina iligkin olarak ortaya gikan tlim
vergilerinden sorumlu olacaktir.

5. Fikri Miilkiyet

5.1. Miilkiyet. 3DS ve/veya tedarikgileri, tim 3DS Tekliflerindeki tlim fikri
mulkiyet haklarinin ve bunlarin tim modifikasyonlarinin, veya baskaca
bunlardan tlretilmis calismalarin mlkiyet haklarini haizdirler. Lisansli
Programlar satisa tabi olmayip sadece lisans hakki verilmektedir. Musteri,
herhangi bir 3DS Teklifinde ve bunlarin herhangi bir kopyasinda gértilen tim
telif hakki, patent ve ticari marka bildirimlerini muhafaza edecektir ve
cogaltacaktir. Musteri, 3DS Tekliflerinde yer alan veya ifade edilen
yontemler ve tekniklerin, “gizli” olarak belirtiimis olmalarina bakilmaksizin
3DS'nin velveya tedarikgilerinin 8zel bilgileri veya ticari sirlari oldugunu
kabul eder. Msteri bunlari gizli bilgiler olarak kabul edecek ve bunlari ifsa
etmeyecektir.

5.2. Fikri Miilkiyet Talepleri. 3DS, bu Sozlesme kapsaminda teslim edilen
bir 3DS Teklifinin herhangi bir tlkedeki bir telif hakkini veya Amerika Birlesik
Devletleri, Japonya veya Avrupa Patent Orgiitii Giyesi bir iilkenin patentini
ihlal ettigine dair tglinci bir tarafca ileri strlilen herhangi bir iddiaya kargi

CLOSA (L-Indirect) - Turkey - Turkish - V13.2.2.



will also pay all costs, damages, and expenses (including reasonable legal
fees) finally awarded against Customer by a court of competent jurisdiction
or agreed to in a written settlement agreement signed by 3DS arising out of
such claim. 3DS’s obligations in this Section 5.2 are conditioned upon
Customer (i) providing 3DS with prompt written notice of the claim, (ii) giving
3DS sole control of the defense of the claim and any related settlement
discussion, and (iii) providing reasonable cooperation in the defense and
settlement of the claim.

This obligation shall not apply to any claim related to (i) any modification of
a 3DS Offering by anyone other than 3DS, (ii) Customer or third party
content, including databases and/or digital models provided or published via
the 3DS Offering, (iii) the use of one or more 3DS Offering in combination
with other hardware, data, or programs not specified by 3DS, or (iv) the use
of corrective patches or Releases other than the most recent one, to the
extent that such claim would have been prevented by use of such patches
or Releases.

If any claim of infringement of intellectual property rights is made, orin 3DS’s
reasonable opinion is likely to be made, 3DS may, at its sole discretion and
expense either (i) secure the right for Customer to continue using the
applicable 3DS Offering, (ii) modify it so that it is not infringing, or (iii) replace
it with another program which is functionally comparable. If none of the
foregoing options is available on terms which are reasonable in 3DS'’s
judgment, 3DS may terminate the affected 3DS Offering. For fixed term 3DS
Offerings, 3DS shall refund all prepaid but unused fees paid hereunder for
the affected 3DS Offering. For other than fixed term 3DS Offering, 3DS shall
either refund, or provide a credit to Customer, at Customer’s option, in an
amount equal to the corresponding one-time fee paid for the 3DS Offerings
by Customer, depreciated on a straight-line over three (3) years. Prior to any
such refund or credit, Customer shall certify, in writing signed by an officer
of Customer, the return or destruction of all copies of the affected Licensed
Program.

This Section 5.2 states 3DS’s entire liability and Customer’s exclusive
remedy for any infringement of intellectual property rights.

6. Warranty

6.1. Licensed Program Warranty. 3DS warrants for ninety (90) days from
the initial delivery of each Licensed Program that such Licensed Program
will materially conform to its Documentation when used in the specified
operating environment. If the Licensed Program does not so conform, and
Customer has notified 3DS within this warranty period, 3DS will use
commercially reasonable efforts to make it conform as warranted. If 3DS has
not corrected the non-conformity within ninety (90) days from the date of
such notification, Customer may terminate the license to the non-conforming
Licensed Program within thirty (30) days and receive a full refund of all fees
paid for such non-conforming Licensed Program. This refund represents
3DS’s sole liability and Customer’s sole remedy for breach of this warranty.

6.2. Online Services Warranty. 3DS warrants, for the subscription term of
each Online Services offering, that such Online Services will perform
materially in accordance with its Documentation when accessed and used
in accordance with terms and conditions of this Agreement.

CONFIDENTIAL

Musteriyi savunacaktir. 3DS ayrica, yetkili bir mahkeme tarafindan nihai
olarak Musteri aleyhine hiikmedilen veya bu tir bir iddiadan kaynaklanan ve
3DS tarafindan imzalanan yazil bir uzlagsma anlagmasinda kabul edilen tim
masraflari, zararlari ve harcamalari (makul yasal tcretler dahil) 6deyecektir.
3DS'nin bu bélimdeki 5.2 yukimlilkleri, Misterinin (i) 3DS'ye talep
hakkinda derhal yazili bildirimde bulunmasina, (ii) talebin savunmasi ve ilgili
her tiirlli uzlasma gériismesinin tek kontroliinii 3DS'ye vermesine ve (iii)
talebin savunmasi ve uzlasmasinda makul isbirligi saglamasina baghdir.

Bu yukumlaliik, isbu paragrafta sayilan haller ile ilgili herhangi bir talep igin
gecerli olmayacaktir: (i) bir 3DS Teklifinin 3DS disinda herhangi biri
tarafindan herhangi bir sekilde degistiriimesi, (i) 3DS Teklifi araciligiyla
saglanan veya yayinlanan veri tabanlari ve/veya dijital modeller dahil olmak
Uzere Musteri veya Uglncl taraf iceridi, (i) bir veya daha fazla 3DS
Teklifinin  3DS tarafindan belirtimeyen diger donanim, veri veya
programlarla birlikte kullaniimasi veya (iv) en ginceli diginda dzeltici
yamalar veya Sirtimlerin kullanilmasi (séz konusu talebin bahse konu
yamalar veya Striimlerin kullaniimasi ile 6nlenebilecegi 6lglide).

Herhangi bir fikri milkiyet hakki ihlali iddiasinda bulunulursa veya 3DS'nin
makul gérisine gbre bulunulmasi muhtemelse, 3DS tamamen kendi
takdirine bagli olarak ve masraflari kendisine ait olmak Uzere (i) Musterinin
ilgili 3DS Teklifini kullanmaya devam etme hakkini givence altina alabilir,
(ii) inlale yol agmayacak sekilde degistirebilir veya (iii) islevsel olarak
mukayese edilebilir bagka bir programla degistirebilir. Yukaridaki
segeneklerden higbiri 3DS'nin kararina gore makul sartlarda mevcut degilse,
3DS etkilenen 3DS Teklifini feshedebilir. Sabit vadeli 3DS Teklifleri igin 3DS,
etkilenen 3DS Teklifi icin isbu Sézlesme kapsaminda édenmis ancak
kullaniimamis tlim Ucretleri iade edecektir. Sabit slreli 3DS Teklifleri
disindakiler icin 3DS, Misterinin tercihine bagdli olarak, Misteri tarafindan
3DS Teklifleri icin 6denen ilgili tek seferlik iicrete esit bir tutari, Gg (3) yil
slireli sabit amortismana tabi tutarak MUsteriye iade edecek ya da alacak
saglayacaktir. Bu tiir bir iade veya alacaktan dnce Musteri, etkilenen Lisansli
Programin tlim kopyalarinin iade veya imha edildigini Misterinin bir yetkilisi
tarafindan imzalanmig sekilde yazili olarak belgeleyecektir.

isbu 5.2 numarali Madde, her tiir fikri miilkiyet haklarinin ihlaline iligkin
3DS’nin yukimldliginin tamamini ve Misterinin de munhasir tazmin
yolunu olugturmaktadir.

6. Garanti

6.1. Lisansh Program Garantisi. 3DS, belirtilen isletim ortaminda
kullaniliyor olmasi kaydiyla Lisansli Program’in Belgelerine dnemli 6iglide
uygun olacagini her bir Lisansli Programin ilk teslimat tarihinden itibaren
doksan (90) gunliik bir sire icin garanti eder. Lisansli Programin uygun
olmamasi ve Musteri'nin, garanti suresi i¢inde 3DS’yi bu durumdan haberdar
etmesi halinde ise 3DS, garanti edildigi sekilde uygun hale getirmek igin
ticari olarak makul gabayi gdsterecektir. Misteri tarafindan uyumsuziuga
iliskin olarak gonderilen bildirimin alinmasini takip eden doksan (90) gin
icinde 3DS uyumsuzlugu gidermemisse, Misteri uyumlu olmayan Lisansli
Programin lisansini otuz (30) gun iginde feshederek bu uyumsuz Lisansli
Program igin 6denen bedellerin timind iade alabilir. Bu iade 3DS'nin
munhasir sorumlulugunu ve Msteri'nin de garanti ihlaline karsi minhasir
tazmin yolunu olugturmaktadir.

6.2. Cevrimigi Hizmetler Garantisi. 3DS, her bir Cevrimigi Hizmet teklifinin
abonelik suresi boyunca, s6z konusu Gevrimici Hizmetlerin, bu Sézlesmenin
ve gegerli Ulkeye Ozel Hiikiimlerin hiikim ve kosullarina uygun olarak
erigildiginde ve kullanildiinda Belgelerine 6nemli élclide uygun olarak
calisacagini garanti eder.
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Customer shall provide 3DS with prompt notice of any claim under the
warranty set forth above and, if applicable, provide 3DS with reasonable
assistance required for 3DS to identify and repair such material non-
conformance of the Online Services. Customer’s sole and exclusive remedy
for a breach of this warranty shall be that 3DS shall be required to use
commercially reasonable efforts to make conform as warranted any non-
conforming Online Services. If 3DS has not corrected the non-conformity
within ninety (90) days from the date of such notification, Customer may
terminate its right to access and use the non-conforming Online Services by
providing written notice to 3DS within thirty (30) days and receive a pro-rata
refund of prepaid subscription fees paid for the non-conforming Online
Services covering the remainder of the term of such non-conforming Online
Services after the effective date of termination. This refund represents 3DS’s
sole liability and Customer’s sole remedy for breach of this warranty.

6.3. Disclaimers. THE FOREGOING WARRANTIES ARE IN LIEU OF AND
EXCLUDE ALL OTHER WARRANTIES, REPRESENTATIONS, OR
CONDITIONS FOR 3DS OFFERINGS, WHETHER EXPRESS OR
IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, TITLE, AND NON-INFRINGEMENT.

3DS DISCLAIMS ALL LIABILITY FOR ANY USE OR APPLICATION OF
ANY 3DS OFFERING OR THE RESULTS OR DECISIONS MADE OR
OBTAINED BY USERS OF THE 3DS OFFERING. 3DS DOES NOT
WARRANT THAT (I) THE FUNCTIONS OF ANY 3DS OFFERING WILL
MEET CUSTOMER’S REQUIREMENTS OR WILL ENABLE IT TO ATTAIN
THE OBJECTIVES CUSTOMER HAS SET FOR ITSELF, () THE 3DS
OFFERING WILL OPERATE IN THE COMBINATION OR ENVIRONMENT
SELECTED FOR USE BY CUSTOMER, OR (Ill) THE OPERATION OF THE
3DS OFFERING WILL BE UNINTERRUPTED OR FREE OF ERRORS. IN
ALL INSTANCES, CUSTOMER SHALL BE SOLELY RESPONSIBLE FOR
ENSURING THAT THE RESULTS PRODUCED BY THE 3DS OFFERING
COMPLY WITH QUALITY AND SAFETY REQUIREMENTS OF
CUSTOMER’S PRODUCTS OR SERVICES. NO EMPLOYEE OR AGENT
OF 3DS IS AUTHORIZED TO GIVE A GREATER OR DIFFERENT
WARRANTY. CUSTOMER SHALL HAVE EXCLUSIVE RESPONSIBILITY
FOR (A) SELECTION OF THE 3DS OFFERING TO ACHIEVE
CUSTOMER’S INTENDED RESULTS, (B) INSTALLATION OF THE
LICENSED PROGRAM, (C) TAKING ADEQUATE MEASURES TO
PROPERLY TEST, OPERATE, AND USE EACH 3DS OFFERING, AND (D)
RESULTS OBTAINED THEREFROM.

3DS exercises no control over, and assumes no responsibility or liability for
any Customer content or third party content, including databases and digital
models provided or published via the 3DS Offerings.

7. Limitation of Liability

EXCEPT FOR 3DS'S LIABILITY UNDER SECTION 5.2, 3DS’S MAXIMUM
LIABILITY FOR DAMAGES SHALL NOT EXCEED THE AMOUNT OF
FEES ACTUALLY PAID BY CUSTOMER UNDER THIS AGREEMENT IN
THE TWELVE (12) MONTHS PRIOR TO THE OCCURRENCE OF THE
FIRST EVENT GIVING RISE TO A CLAIM HEREUNDER. THE
EXISTENCE OF MULTIPLE CLAIMS SHALL NOT ENLARGE THIS
MAXIMUM AND AGGREGATE LIMIT.
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Musteri, yukarida belirtilen garanti kapsamindaki herhangi bir hak talebini
3DS'ye derhal bildirecek ve talep edilmesi halinde, 3DS'nin Cevrimigi
Hizmetlerin s6z konusu maddi uygunsuzlugunu tespit etmesi ve onarmasi
icin gereken makul yardimi 3DS'ye saglayacaktir. Misterinin bu garantinin
ihlaline yonelik tek ve minhasir tazmin yolu, 3DS'nin uygun olmayan
Gevrimigi Hizmetleri garanti edildigi sekilde uygun hale getirmek igin ticari
olarak makul gabayi gostermesinin gerekmesi olacaktir. 3DS'nin s6z konusu
bildirim  tarihinden itibaren doksan (90) gin iginde uygunsuziugu
diizeltmemesi halinde, Miisteri otuz (30) giin iginde 3DS'ye yazil bildirimde
bulunarak uygunsuz Cevrimigi Hizmetlere erisim ve kullanim hakkin
feshedebilir ve fesih tarihinden sonra s6z konusu uygunsuz Cevrimigi
Hizmetlerin stiresinin geri kalanini kapsayan uygunsuz Cevrimici Hizmetler
icin dnceden 6denmis abonelik tcretlerinin orantili bir iadesini alabilir. Bu
para iadesi, bu garantinin ihlalinden 6tiirli 3DS'nin tek yikumlaligini ve
Musterinin tek tazmin yolunu temsil eder.

6.3. Yasal Uyarilar. YUKARIDA BELIRTILEN GARANTILER, TICARETE
ELVERISLILIGE, BELIRLI BIR AMACA UYGUNLUGA, KULLANIM
HAKKINA VEYA IHLALDE BULUNULMAMASINA ILISKIN HER TUR ZIMN
GARANTI DE DAHIL OLMAK VE BUNLARLA SINIRLI OLMAMAK UZERE
3DS TEKLIFLERINE ILISKIN AGIK VEYA ZIMNi TUM DIGER
GARANTILERIN, BEYANLARIN ~ VEYA  SARTLARIN  YERINE
GEGMEKTEDIR VE BUNLARI HARIG TUTMAKTADIR.

3DS, 3DS TEKLIFININ KULLANICILARI TARAFINDAN VERILEN VEYA
ALINAN BIR KARAR VEYA SONUGTAN VEYA HERHANGI BIR 3DS
TEKLIFININ UYGULANMASINDAN VE KULLANILMASINDAN DOLAYI
SORUMLULUGU OLMADIGINI BEYAN ETMEKTEDIR. 3DS, (i) 3DS
TEKLIFLERININ FONKSIYONLARININ MUSTERI'NIN
GEREKSINIMLERINI KARSILAYACAGINI VEYA MUSTERI'NIN KENDISI
iCIN BELIRLEMIS OLDUGU HEDEFLERE ULASMASINA OLANAK
SAGLAYACAGINI  VEYA (i) 3DS TEKLIFLERININ MUSTERI
TARAFINDAN KULLANILMAK UZERE SEGILEN ORTAMDA VEYA
ORTAM ILE BIRLIKTE GALISACAGINI VEYA (iii) 3DS TEKLIFLERININ
KESINTISIZ VEYA HATASIZ BIR SEKILDE CALISACAGINI GARANTI
ETMEMEKTEDIR. HER DURUMDA MUSTERI, 3DS TEKLIFLERININ
URETTIGI SONUGLARIN MUSTERI'NIN URUN VEYA HiZMETLERININ
KALITE VE GUVENLIK GEREKSINIMLERINE UYGUN OLMASINI
SAGLAMAKTAN TEK BASINA SORUMLU OLACAKTIR. 3DS'NIN HICBIR
CALISANI VEYA ACENTESININ DAHA FAZLA VEYA FARKLI BIR
GARANTI VERME YETKISI YOKTUR. MUSTERI'NIN (A) AMAGLADIGI
SONUGLARA ERISMEK ICIN 3DS TEKLIFi SEGIMINE, (B) LISANSLI
PROGRAMIN YUKLENMESINE, (C) HER BIR 3DS TEKLIFINI DOGRU BIR
SEKILDE TEST ETMEK, GALISTIRMAK VE KULLANMAK ICIN YETERLI
ONLEMLERI ALMASINA VE (D) BUNLARDAN ELDE EDILEN
SONUGLARA ILISKIN MUNHASIR SORUMLULUGU OLACAKTIR.

3DS, 3DS Teklifleri araciligiyla saglanan veya yayinlanan veri tabanlari ve
dijital modeller de dahil olmak tizere herhangi bir Miisteri igerigi veya tguncii
taraf icerigi Gizerinde hicbir kontrole sahip degildir ve bunlar ile ilgili higbir
sorumluluk veya yikimllik tstienmemektedir.

7. Sorumlulugun Sinirlandiriimasi

YUKARIDA 5.2 NUMARALI MADDEDE YER ALAN SORUMLULUGU
HARIC OLMAK UZERE, 3DS'NIN ZARARLARA ILISKIN SORUMLULUGU,
BU SOZLESME KAPSAMINDA BIR HAK TALEBINE YOL AGAN ILK
OLAYIN MEYDANA GELMESINDEN ONCEKI ON IKr (12) AY ICINDE
MUSTERT TARAFINDAN BU SOZLESME KAPSAMINDA FILEN ODENEN
UCRET MIKTARINI ARTTIRMAYACAKTIR. BIRDEN FAZLA TALEBIN
VARLIGI BU AZAMI'VE TOPLAM LIMITI ASMAYACAKTIR.
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NOTWITHSTANDING THE FOREGOING, AND EXCLUDING 3DS'S
OBLIGATIONS UNDER SECTION 5.2, TO THE EXTENT PERMITTED BY
APPLICABLE LAW, 3DS SHALL HAVE NO LIABILITY FOR INDIRECT,
INCIDENTAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, AS WELL
AS CLAIMS FOR LOST PROFITS, BUSINESS INTERRUPTION, OR LOSS
OF DATA, THAT IN ANY WAY RELATE TO THIS AGREEMENT, ANY 3DS
OFFERING, DOCUMENTATION, OR SERVICES, WHETHER OR NOT
3DS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

THE LIMITATIONS STATED IN THIS SECTION 7 SHALL APPLY
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT
(INCLUDING WITHOUT LIMITATION, BREACH OF WARRANTY), TORT
(INCLUDING WITHOUT LIMITATION, NEGLIGENCE), STATUTE, OR ANY
OTHER LEGAL OR EQUITABLE REMEDY.

Customer agrees that any and all claims related to this Agreement shall be
brought solely against 3DS and not any 3DS licensor or any other 3DS
Group Company.

Any legal action against 3DS must be filed in the appropriate judicial
jurisdiction within two (2) years after the applicable cause of action has
arisen.

8. Distributors

Notwithstanding anything to the contrary herein, specifically including the
terms of Section 4, for any 3DS Offering which Customer obtains through a
Distributor, Customer agrees that Distributor is responsible for any order it
accepts of (i) pricing, invoicing, payment collection, (ii) the delivery of 3DS
Offering, (iii) the provision of Support Services as specified in the applicable
Support Services policy and (iv) the transmission to 3DS of Customer’s
termination notification according to Section 9.3. Distributors are not agents
of 3DS and have no ability to bind 3DS. 3DS remains independent from the
Distributor and is not responsible for the Distributor’s actions or omissions.

9. Term and Termination

9.1. Term. This Agreement remains in effect until terminated as provided
hereunder, or until the expiration of all 3DS Offerings ordered under this
Agreement.

9.2. Termination for Cause

9.2.1. Material Breach. Either party may terminate this Agreement and/or
Customer’s rights to any or all 3DS Offerings and/or Support Services, if the
other party is in material breach of any of its obligation, and fails to remedy
such breach within thirty (30) days of receipt of written notice.

9.2.2. Online Services - Service Level Agreement Breach. Customer
may terminate Online Services if 3DS fails to provide such Online Services
in accordance with the then-applicable Service Level Agreement and fails to
remedy such breach within thirty (30) days of receipt of written notice
detailing such breach.

9.3. Termination for Convenience

CONFIDENTIAL

YUKARIDA BELIRTILENLERE BAKILMAKSIZIN VE 3DS'NIN MADDE 5.2
KAPSAMINDAKI ~ YOKUMLULUKLERT  HARIC ~ OLMAK  UZERE,
YURURLUKTEKT YASALARIN 1ZIN VERDIGI OLGUDE, 3DSNIN
DOLAYLI, ARIZI, NETICE KABILINDEN DOGAN VEYA CEZA!
ZARARLARIN YANI SIRA, 3DSNIN BU TUR ZARARLARIN OLASILIGI
KONUSUNDA BILGILENDIRILMIS OLUP OLMADIGINA BAKILMAKSIZIN,
BU SOZLESME, HERHANGI BIR 3DS TEKLIF, BELGESI VEYA
HIZMETLERT ILE HERHANGI BIR SEKILDE ILGILT OLAN KAR KAYBI, IS
KESINTIST VEYA VERT KAYBI ILE ILGILI TALEPLER KONUSUNDA
HIGBIR SORUMLULUGU OLMAYACAKTIR.

BU BOLUM 7 YER ALAN SINIRLAMALAR, ISTER SOZLESME (GARANTT
HLALI DAHIL ANCAK BUNUNLA SINIRLI OLMAMAK KAYDIYLA), ISTER
HAKSIZ FIIL (HMAL DAHIL ANCAK BUNUNLA SINIRLI OLMAMAK
KAYDIYLA), ISTER KANUN VEYA DIGER HERHANGI BIR YASAL VEYA
HAKKANIYETE UYGUN TEORI OLSUN EYLEMIN  SEKLINE
BAKILMAKSIZIN UYGULANACAKTIR.

Musteri, bu Sdzlesmeyle ilgili tim taleplerin herhangi bir 3DS lisans
vericisine veya 3DS disindaki herhangi bir 3DS Grup Sirketine degil,
yalnizca 3DS'ye karsi ileri stirllecegini kabul eder.

3DS aleyhindeki tim yasal islemler, ilgili islem nedeninin ortaya gikmasini
takip eden iki (2) yil icinde yetkili yargi nezdinde baslatiimalidir.

8. Distribiitorler

isbu Sozlesme'de yer alan aksi yondeki hikiimlere bakimaksizin, 6zellikle
Madde 4'Un hikimleri dahil olmak Uzere, Musterinin bir Distribitor
aracihgiyla edindigi herhangi bir 3DS Teklifi igin Misteri, (i) fiyatlandirma,
faturalama ve 6deme tahsilat (i) 3DS Tekliflerinin teslimi, (iii) gegerli Destek
Hizmetleri politikasinda belirtildigi sekilde Destek Hizmetlerinin saglanmasi
ve (iv) Madde 9.3 uyarinca Musterinin fesih bildiriminin 3DS'ye iletiimesi ile
ilgili olarak kabul ettigi herhangi bir siparigten Distribiitdrin sorumlu
oldugunu kabul eder. Distribitérler 3DS'nin acenteleri degildir ve 3DS
yonlnden baglayici yetkileri yoktur. 3DS, Distriblitérden bagimsizdir ve
Distributérin eylemlerinden veya ihmallerinden sorumlu degildir.

9. Siire ve Fesih

9.1. Siire. Bu S6zlesme, burada belirtildigi sekilde feshedilene kadar veya
bu S6zlesme kapsaminda siparis edilen tim 3DS Tekliflerinin siiresi sona
erinceye kadar yurirliikte kalir.

9.2. Hakh Nedenle Fesih.

9.2.1. Esash ihlal. Taraflardan herhangi biri bu Sozlesmeyi velveya
Musteri'nin 3DS Teklifleri ve/veya Destek Hizmetleri zerindeki haklarini,
diger taraf yukumliliklerinden herhangi birini esasl olarak ihlal eder ve bu
ihlali yazili bildirimin teslim alinmasindan itibaren otuz (30) giin icerisinde
gideremezse feshedebilir.

9.2.2. Gevrimigi Hizmetler - Hizmet Diizeyi Sézlesmesi ihlali. 3DS
Gevrimigi Hizmetleri o sirada gegerli olan Hizmet Diizeyi Sozlesmesine
uygun olarak temin etmez ve bu ihlali detaylandiran yazili bildirimin teslim
alinmasindan itibaren otuz (30) giin icerisinde gideremezse Misteri
Cevrimigi Hizmetleri feshedebilir.

9.3. Sebep Gostermeksizin Fesih
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9.3.1. Licensed Program; and related Support Services. Customer may
terminate the license to any Licensed Program by providing 3DS with at least
thirty (30) days prior written notice. For perpetual licenses, such termination
will take effect thirty (30) days after receipt of such notice; for fixed term
licenses, such termination will take effect at the expiration of the then-current
term. Absent notice from Customer in accordance with this Section 9.3.1
and unless otherwise stated in the applicable OST, fixed term licenses shall
automatically renew. Customer may terminate Support Services for a
Licensed Program by providing 3DS with at least thirty (30) days prior written
notice, provided, however, that any such termination of Support Services
shall apply to Support Services for all licenses of the relevant Licensed
Program held by Customer under any agreement then in effect between
Customer and any 3DS Group Company.

9.3.2. Online Services; Use Rights and Support Services for Online
Services. If applicable Customer may terminate the use rights and Support
Services for Online Services, and either Customer or 3DS may terminate
any Online Services, by providing the other party with thirty (30) days prior
written notice. Absent such notification and unless otherwise stated in the
applicable OST, the Online Services shall automatically renew and be
subject to the then-applicable Service Level Agreement. In the case where
Customer is terminating the use rights and Support Services related to
Online Services, such termination shall take effect at the end of the notice
period, in all other instances, such termination shall take effect at the next
scheduled renewal date.

9.4. Effect of Expiration or Termination

9.4.1. General Effect. Upon expiration or termination of (i) this Agreement,
(i) a 3DS Offering, (iii) Support Services, (iv) Online Services, or (v) use
rights and Support Services for Online Services, Customer shall not be
entitled to receive any refund or credit for early cancellation or termination
of any 3DS Offering or Support Services. Customer will have no further
obligation to pay future fees associated with the terminated item(s),
provided, however, that Customer shall continue to be obligated to pay all
fees that have accrued or are otherwise owed by Customer hereunder.
Customer shall no longer have access to the Online Services or Support
Services. In the case of (i) or (i), Customer shall immediately destroy or
return all copies of the terminated or expired Licensed Program and
associated Documentation. In the case of (iii), Customer shall only be
authorized to use (subject to the terms of this Agreement) the latest Release
deployed in production by Customer of the Licensed Program for which
Support Services are expired or terminated. If Customer terminates Online
Services in accordance with Section 9.2.2 herein, Customer shall receive a
refund of any prepaid but unused recurring fees as of the termination date.
Such refund represents 3DS'’s sole liability and Customer’s sole remedy for
3DS’ failure to provide Online Services in accordance with the Service Level
Agreement.

9.4.2. Agreement. In the event this Agreement is terminated by 3DS for
breach, 3DS reserves the right to terminate (i) Customer’s right to use any
3DS Offering for which payment has not been made, and (ii) Customer’s
right to use any or all 3DS Offering ordered hereunder if such breach is for
other than a failure to pay.

9.4.3. Support Services for Licensed Programs. Upon expiration or
termination of Support Services for Licensed Programs, 3DS shall have no
further obligation to provide any service or deliver any Release in support of
any such license, except for providing license keys if necessary. Customer
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9.3.1. Lisansh Program; ve ilgili Destek Hizmetleri. Musteri, herhangi bir
Lisansh Program’in lisansini 3DS’e en az otuz (30) giin dnceden yazili
ihbarda bulunmak suretiyle feshedebilir. Stirekli lisanslar igin bu tiir bir fesih,
s6z konusu bildirimin alinmasindan otuz (30) gin sonra yurirliige girecektir;
sabit sireli lisanslar icin bu tir bir fesih, o sirada gegerli olan strenin
bitiminde y(rUrliige girecektir. Musterinin bu Madde 9.3.1 uyarinca
bildirimde bulunmamasi halinde ve gegerli OST'de aksi belirtiimedigi stirece,
sabit sureli lisanslar otomatik olarak yenilenecektir. Misteri, 3DS'ye en az
otuz (30) glin énceden yazili bildirimde bulunarak bir Lisansli Program igin
Destek Hizmetlerini sonlandirabilir, ancak Destek Hizmetlerinin bu sekilde
sonlandiriimasi, Musteri ile herhangi bir 3DS Grup Sirketi arasinda
ylrlrlikte olan herhangi bir sézlesme kapsaminda Musteri tarafindan sahip
olunan ilgili Lisansli Programin tim lisanslari i¢in olan Destek Hizmetleri icin
gegerli olacaktir.

9.3.2. Cevrimigi Hizmetler; Gevrimigi Hizmetler i¢in Kullanim Haklar ve
Destek Hizmetleri.  Uygulanabilir olmasi halinde Musteri Cevrimigi
Hizmetlerin kullanim haklarini ve Destek Hizmetlerini feshedebilir ve Miisteri
ya da 3DS diger tarafa otuz (30) giin 6nceden yazili bildirimde bulunarak
herhangi bir Gevrimigi Hizmeti feshedebilir. Béyle bir bildirim yapilmadidi ve
ilgili OST'de aksi belirtimedidi stirece, Cevrimici Hizmetler otomatik olarak
yenilenecek ve o sirada gegerli olan Hizmet Duzeyi Sézlesmesine tabi
olacaktir. Misterinin Cevrimigi Hizmetlerle ilgili kullanim haklarini ve Destek
Hizmetlerini feshetmesi durumunda, s6z konusu fesih bildirim siresinin
sonunda y(rlrlige girecektir, diger tim durumlarda, sdz konusu fesih bir
sonraki planlanan yenileme tarihinde yurirlige girecektir.

9.4. Sona Ermenin veya Feshin Etkisi.

9.4.1. Genel Etki. (i) bu Sozlesmenin, (ii) bir 3DS Teklifinin, (iii) Destek
Hizmetlerinin, (iv) Gevrimigi Hizmetlerin veya (v) Cevrimici Hizmetler igin
kullanim hakki ve Destek Hizmetlerinin sona ermesi veya feshedilmesi
uzerine, Musteri herhangi bir 3DS Teklifinin veya Destek Hizmetlerinin erken
iptali veya feshi dolayisiyla herhangi bir geri 6deme veya alacak hakkina
sahip olmayacaktir. Musteri, siresi sona eren veya feshedilen kalemlerle
ilgili gelecekteki tcretleri ddemekle ylikiimli olmayacak, ancak tahakkuk
eden veya Misteri tarafindan borglu olunan tiim ticretleri 6ddemekle yukimli
olacaktir. Misterinin artik Cevrimigi Hizmetlere veya Destek Hizmetlerine
erisimi olmayacaktir. Yukaridaki (i) veya (ii) durumunda, Misteri stresi sona
eren veya feshedilen Lisansl Programin ve ilgili Belgelerin tim kopyalarini
derhal imha edecek veya iade edecektir. Yukaridaki (iii) durumunda, Musteri
yalnizca Destek Hizmetlerinin siiresi sona eren veya feshedilen Lisansli
Programin Msteri tarafindan Uretimde dagitilan en son Strimini (bu
Sozlesmenin  hikimlerine tabi olarak) kullanmaya yetkili olacaktir.
Musterinin Cevrimici Hizmetleri bu Sézlesmenin 9.2.2 Maddesine uygun
olarak feshetmesi halinde, Misteri fesih tarihi itibariyle 6nceden 6denmis
ancak kullanilmamis mikerrer (icretlerin orantili bir iadesini alacaktir. Séz
konusu geri odeme, 3DS'nin Gevrimigi Hizmetleri Hizmet Diizeyi
Sozlesmesine uygun olarak saglayamamasi nedeniyle 3DS'nin tek
yukimlaligind ve Misterinin tek tazmin yolunu temsil eder.

9.4.2. Sozlesme. Bu Sodzlesmenin 3DS tarafindan ihlal nedeniyle
feshedilmesi durumunda, 3DS (i) Musterinin 6demesi yapiimamis herhangi
bir 3DS Teklifini kullanma hakkini ve (ii) séz konusu ihlalin 6deme
yapllmamasi disinda bir nedenden kaynaklanmasi halinde Musterinin bu
Sdzlesme kapsaminda siparis edilen herhangi bir veya tiim 3DS Tekliflerini
kullanma hakkini feshetme hakkini sakli tutar.

9.4.3. Lisansli Programlar igin Destek Hizmetleri. Lisansl Programlar
icin Destek Hizmetlerinin sona ermesi veya feshedilmesi (izerine 3DS'nin,
gerekirse lisans anahtarlarl saglamak disinda, bu tlr lisanslari desteklemek
icin herhangi bir hizmet saglama veya herhangi bir Stirim teslim etme
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may reinstate Support Services, if available, provided such reinstatement is
for all licenses of a given Licensed Program held by Customer under any
license then in force between Customer and any 3DS Group Company, and
Customer pays all fees that would have been due in respect of Support
Services from the date of termination to the date of reinstatement of such
Support Services, plus a reinstatement fee as set forth in the 3DS Website
Terms.

9.4.4. Use Rights and Support Services for Online Services. 3DS shall
have no further obligation to provide any service related to expired or
terminated Online Services, except as specified in the applicable OST. If
permitted in the applicable OST, Customer may reinstate use rights and
Support Services, if available, for Online Services, subject to payment of all
fees that would have been due in respect of the use rights and Support
Services for such Online Services from the date of termination to the date of
reinstatement.

10. Customer Data; Data Privacy

10.1. Customer Data. Customer or its licensors remain the owner of
Customer Data. Customer shall have the sole responsibility for the accuracy,
quality, integrity, legality, reliability, suitability of and obtaining all necessary
rights for all Customer Data. Customer grants to 3DS, 3DS Group
Companies, and 3DS'’s subcontractors to the extent reasonably necessary,
a non-exclusive, worldwide, royalty-free license to use, copy, store and
transmit Customer Data to provide, maintain and adapt any software and
services of 3DS or any 3DS Group Company. Customer shall defend the
3DS Group Companies against all third party claims arising from or relating
to (i) Customer’s use of the Online Services in violation of applicable laws or
regulations, and/or (ii) any violation, infringement, or misappropriation of the
rights of a third party resulting from the Customer Data. Customer shall pay
all costs, damages and expenses (including reasonable attorney’s fees)
finally awarded against 3DS by a court of competent jurisdiction or agreed
to in a written settlement agreement signed by Customer arising out of any
such claim, provided that (i) 3DS provides Customer with prompt written
notice of the claim, and (ii) 3DS gives Customer sole control of the defense
of the claim and any related settlement discussion and provides reasonable
cooperation in the defense and settlement of the claim.

10.2. Customer Data: Storage. As part of the Online Services, and if
available in the applicable OST, 3DS will provide storage of Customer Data
for the duration of the Online Services and within the storage size limits
defined in the applicable OST. Should Customer exceed such storage limits,
Customer shall within fifteen (15) days of notice from 3DS, either (i) order
additional storage capacity or (ii) reduce the size of the stored Customer
Data accordingly.

10.3. Customer Data: Security. For the security, integrity, availability and
confidentiality of Customer Data stored in the Online Services, 3DS utilizes
administrative, physical and technical safeguards aligned with accepted
security industry standards, such as NIST SP 800-53 or ISO/IEC 27001.
3DS verifies such safeguards as described in 3DS trust center located at
www.3ds.com/trust.

When using the Online Services, Customer is responsible for not
compromising the security, integrity, availability and confidentiality of

10

CONFIDENTIAL

yukimlaligu kalmayacaktir. Misteri, eger mevcutsa, s6z konusu eski haline
getirmenin Miisteri ile herhangi bir 3DS Grup Sirketi arasinda o sirada
yirlrllikte olan herhangi bir lisans kapsaminda Misteri tarafindan sahip
olunan belirli bir Lisansli Programin tim lisanslari i¢in olmasi ve Msterinin
Destek Hizmetlerine iliskin olarak fesih tarihinden s6z konusu Destek
Hizmetlerinin eski haline getirildi§i tarihe kadar édenmesi gereken tim
ucretleri ve ayrica 3DS Web Sitesi Hikiimlerinde belirtilen eski haline
getirme (cretini 6demesi kosuluyla Destek Hizmetlerini eski haline
getirebilir.

9.4.4. Cevrimigi Hizmetler igin Kullanma Hakki ve Destek Hizmetleri.
3DS'nin, gecerli OST'de belirtilenler disinda, slresi sona eren veya
feshedilen Cevrimigi Hizmetlerle ilgili herhangi bir hizmet saglama
yikimliiligi olmayacaktr. ligili OST'de izin verildigi takdirde, Misteri fesih
tarininden eski haline getirme tarihine kadar séz konusu Cevrimici
Hizmetlerin kullanim haklari ve Destek Hizmetleri ile ilgili olarak édenmesi
gereken tim Ucretlerin 6denmesine bagli olarak Cevrimigi Hizmetlerin
kullanim haklarini ve Destek Hizmetlerini eder mevcutsa eski haline
getirebilir.

10. Musteri Verileri; Veri Gizliligi

10.1. Miisteri Verileri. Musteri veya lisans verenleri, Miisteri Verilerinin
sahibi olarak kalir. Mdisteri, tim Musteri Verilerinin dogrulugundan,
kalitesinden, biitinligtnden, yasalligindan, guvenilirliginden,
uygunlugundan ve tim gerekli haklarin elde edilmesinden tek basina
sorumlu olacaktir. Migteri, 3DS'ye, 3DS Grup Sirketlerine ve 3DS'nin alt
yiklenicilerine, makul olarak gerekli oldugu 6lgiide, 3DS'nin veya herhangi
bir 3DS Grup Sirketinin herhangi bir yazilimini ve hizmetini saglamak,
strdirmek ve uyarlamak amaciyla Musteri Verilerini  kullanmak,
kopyalamak, saklamak ve iletmek igin miinhasir olmayan, dinya ¢apinda,
telifsiz bir lisans verir. Misteri, 3DS Grup Sirketlerini (i) Musterinin Cevrimici
Hizmetleri ylrUrlikteki yasa veya yonetmelikleri ihlal edecek sekilde
kullanmasi ve/veya (i) Musteri Verilerinin kullanimi sonucunda bir d¢iinci
bir tarafin haklarinin ihlali, ¢ignenmesi veya kétlye kullaniimasindan
kaynaklanan veya bunlarla ilgili tim Uglnci taraf taleplerine kars
savunacaktir. Musteri, (i) 3DS'nin Musteriye talep hakkinda derhal yazili
bildirimde bulunmasi ve (ii) 3DS'nin talebin savunmasinin ve ilgili her tirld
uzlasma gorismesinin tek kontrolini Musteri’ye vermesi ve talebin
savunmasl ve uzlagmasinda makul isbirligi saglamasi kosuluyla, ilgili talep
dolayisiyla yetkili bir mahkeme tarafindan 3DS aleyhine nihai olarak
hiikmedilen veya Musteri tarafindan imzalanan yazili bir uzlasma
anlagmasinda kabul edilen tim masraflari, zararlari ve harcamalari (makul
avukatlik tcretleri dahil) ddeyecektir.

10.2. Miisteri Verileri: Depolama. Cevrimigi Hizmetlerin bir pargasi olarak
ve gegerli OST'de mevcutsa 3DS, Cevrimigi Hizmetler slresince ve gegerli
OST'de tanimlanan depolama boyutu sinirlari dahilinde Misteri Verilerinin
depolanmasini saglayacaktir. Misterinin bu depolama sinirlarini asmasi
halinde, Msteri 3DS'nin bildiriminden itibaren on bes (15) gln iginde va (i)
ek depolama kapasitesi siparis edecek ya da (ii) depolanan Misteri
Verilerinin boyutunu uygun sekilde azaltacaktir.

10.3. Miisteri Verileri: Giivenlik. Cevrimici Hizmetlerde saklanan Misteri
Verilerinin giivenligi, bitinlagd, kullanilabilirligi ve gizliligi icin 3DS, NIST SP
800-53 veya ISO/IEC 27001 gibi kabul edilmis siber givenlik endstri
standartlariyla uyumlu idari, fiziksel ve teknik koruma onlemleri kullanir.
3DS, www.3ds.com/trust adresinde bulunan 3DS giiven merkezi'nde bu tiir
onlemlerin ayrintilarini sunmaktadir.

Cevrimigi Hizmetleri kullanirken Misteri, 3DS Web Sitesi Hiklimlerinde
mevcut olan ortak sorumluluk modelinde belirtilen sekilde hesap kimlik
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Customer Data, its network or systems and 3DS network or system by
implementing measures aligned with applicable security industry standard,
such as account authentication, update, backup and encryption measures
as specified in the shared responsibility model available in the 3DS Website
Terms.

10.4. Customer Data: Confidentiality. Customer Data shall be treated as
confidential using no less than the same degree of care that 3DS uses with
respect to its own confidential information of a similar nature, during the
period when the Online Services are provided by 3DS and for a period of
one (1) year following termination or expiration of Online Services.

To the extent necessary to perform this Agreement, 3DS is authorized to
disclose Customer Data to third parties who have entered into an
appropriate agreement with 3DS to protect the security and confidentiality of
such Customer Data.

The obligation to treat Customer Data as confidential shall not apply to any
Customer Data that is: (i) already in the possession of 3DS without any
obligation of confidentiality at the time the information was received from
Customer; (i) independently developed by 3DS without reference to the
Customer Data; (iii) or becomes publicly available without breach of this
Agreement; (iv) rightfully received by 3DS from a third party without an
obligation of confidentiality; or (v) required to be disclosed in accordance
with a judicial or administrative decision but solely for disclosure to such
judicial or administrative entity, provided that 3DS provides prompt
information to Customer and reasonably cooperates with the Customer to
limit the disclosure and use of the applicable information.

10.5. Personal Data: Controller Obligations. Each Party acknowledges
that, for the Processing of professional contact details required for the
management of this Agreement, Customer and 3DS each act as
independent Controllers according to their own publicly available privacy
policy. Customer acknowledges and agrees that it is and shall at all times
remain the Controller of any Personal Data that will be Processed on its
behalf as part of its access to and use of the Online Services.

Customer shall be responsible for complying with all Applicable Data
Protection Legislation regarding, without limitation, (i) transfer of Personal
Data, (i) information of Data Subjects, and (iii) access, modification, and
deletion rights of Data Subjects.

10.6. Personal Data: Location of Data Processing. In order for 3DS to
provide the Online Services, Customer appoints 3DS as Processor and
agrees that Personal Data provided by Customer may be transferred to,
stored, accessed, and Processed in any country in which 3DS or its Sub-
Processor are located. 3DS will ensure that equivalent data protection
obligations as set forth in this Agreement will be imposed on its Sub-
Processor by way of a written agreement and/or the standard contractual
clauses from the European Commission, as applicable, in such a manner
that the Processing will address the requirements of the Applicable Data
Protection Legislation.

10.7. Personal Data: Processor Obligations. 3DS, acting as Processor,
will, collect, store, and Process the Personal Data in accordance with this
Agreement, including the Data Processing Exhibit published in the 3DS
Website Terms.

If and as required by Applicable Data Protection Legislation, 3DS will:
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dogrulamasi, glincelleme, yedekleme ve uygun tarih sifreleme gibi geceri
siber givenlik endistrisi standartlariyla uyumlu onlemleri uygulayarak
Musteri Verilerinin, aginin veya sistemlerinin ve 3DS'nin aginin veya
sisteminin  guvenligini, butinldgund, kullanilabilirligini  ve  gizliligini
korumaktan sorumludur.

10.4. Muisteri Verileri: Gizlilik. Musteri Verileri, Cevrimici Hizmetlerin 3DS
tarafindan saglandigi stire boyunca ve Cevrimici Hizmetlerin sona ermesini
veya feshini takip eden bir (1) yillik slire boyunca, 3DS'nin benzer nitelikteki
kendi gizli bilgileriyle ilgili olarak gdsterdigi 6zenden daha az olmamak
kaydiyla gizli olarak tutulacaktir.

Bu Sozlesmeyi ifa etmek icin gerekli oldugu dlgiide 3DS, Miisteri Verilerini,
s0z konusu Musteri Verilerinin glivenligini ve gizliligini korumak igin 3DS ile
uygun bir sézlesme yapmis olan Ugiinci taraflara ifsa etme yetkisine
sahiptir.

Musteri Verilerini gizli tutma yukimlaliga, asagidaki bilgiler igin gegerli
olmayacaktir: (i) bilginin Misteriden alindigi sirada herhangi bir gizlilik
yUkimlUligu olmaksizin 3DS'nin elinde bulunan; (i) Misteri Verilerine atifta
bulunmaksizin 3DS tarafindan bagimsiz olarak gelistirilen; (iii) veya bu
Sdzlesmeyi ihlal etmeksizin kamuya agik hale gelen; (iv) 3DS tarafindan
gizlilik yikimlUlagi olmaksizin tiglincl bir taraftan yasal olarak alinan; veya
(v) adli veya idari bir karar uyarinca ifsa edilmesi gereken ancak 3DS'nin
Musteriye derhal bildirimde bulunmasi ve ilgili bilgilerin ifsasini ve
kullanimini sinirlandirmak igin Msteri ile makul élglide isbirligi yapmasi
kosuluyla yalnizca s6z konusu adli veya idari kuruma ifsa edilmesi gereken
bilgiler.

10.5. Kisisel Veriler: Veri Sorumlusu Yiikiimliiliikleri. Taraflarin her biri,
bu Sdzlesmenin yonetimi icin gerekli olan mesleki iletisim bilgilerinin
islenmesinde, Misteri ve 3DS'nin her birinin kendi kamuya agik gizlilik
politikalarina gore bagimsiz Veri Sorumlusu olarak hareket ettigini kabul
eder. Musteri, Cevrimici Hizmetlere erisimi ve Cevrimigi Hizmetleri
kullaniminin bir parcasi olarak kendi adina islenecek Kisisel Verilerin
Sorumlusu oldugunu ve her zaman &yle kalacagini kabul ve beyan eder.

Miisteri, (i) Kisisel Verilerin aktariimasi, (ii) ilgili Kisilerin bilgilendirilmesi ve
(iii) lgili Kisilerin erisim, degisiklik ve silme haklari ile ilgili olarak ancak
bunlarla sinirli olmamak Uzere tlim Gegerli Veri Koruma Mevzuatina
uymakla yukimli olacaktir.

10.6. Kisisel Veriler: Veri islemenin Yapildigi Yer. 3DS'nin Cevrimigi
Hizmetleri sunabilmesi icin, Msteri 3DS'yi Veri Isleyen olarak atar ve
Miisteri tarafindan saglanan Kisisel Verilerin 3DS'nin veya Alt isleyicisinin
bulunduu herhangi bir Ulkeye aktarilabilecegini, depolanabilecegini,
erigilebilecegini ve Islenebilecegini kabul eder. 3DS, bu Sézlesmede
belirtilen esdeger veri koruma yiikimldliklerinin yazili bir anlasma velveya
Avrupa Komisyonu'nun standart sdzlesme maddeleri yoluyla Alt isleyicisine
uygulanabilir oldugu sekilde, islemenin Gegerli Veri Koruma Mevzuatinin
gerekliliklerini kargilayacak sekilde uygulanmasini saglayacaktir.

10.7. Kisisel Veriler: Veri isleyen Yiikiimliiliikleri. Veri isleyen olarak
hareket eden 3DS, Kisisel Verileri, 3DS Web Sitesi Hikimlerinde
yayinlanan Veri isleme Eki de dahil olmak (izere bu Sézlesmeye uygun
olarak toplayacak, saklayacak ve Isleyecektir.

Gegerli Veri Koruma Mevzuatinin gerektirmesi halinde ve gerektirdigi
sekilde 3DS sunlari yapacaktir:

CLOSA (L-Indirect) - Turkey - Turkish - V13.2.2.



(i) for the duration of use of the Online Services, Process Personal Data
provided by Customer in accordance with this Agreement and
Customer’'s reasonable written instructions, which in all
circumstances shall be consistent with this Agreement;

(i) require that the persons who are authorized to Process Personal
Data provided by Customer have a need-to-know and are bound by
an appropriate obligation of confidentiality;

(iii) reasonably assist Customer in complying with its obligations as
Controller, taking into account the nature of Processing as described
in the Agreement;

(iv) reasonably assist Customer with fulfilling its obligations with regards
to responding to requests from Data Subjects to exercise their rights
under Applicable Data Protection Legislation in a manner consistent
with the use of the Online Services and 3DS’s role as Processor;

(v) make available to Customer the necessary information in 3DS'’s
possession to demonstrate Customer's compliance with its
obligations provided for in the Applicable Data Protection Legislation
and reflected in this Section 10.7; and

(vi) upon termination or expiration of the Agreement, delete or return to
Customer, at Customer’s option, Personal Data part of Customer
Data and delete all existing copies, in accordance with the terms of
this Agreement, except where applicable law requires retention of
Personal Data or where retention of Personal Data is necessary for
evidentiary purposes during the applicable statute of limitations.

11. Additional Terms for Education Use and Non-Profit
Research Use

11.1. Definitions Specific to Education Use and Non-Profit Research
Use

11.1.1. Education Institution means a Customer which is either (i) an
accredited institution of education and/or research which is authorized to
grant academic degrees (diploma or certificate) at any primary, secondary,
or higher education level and/or (ii) an accredited institution of education
delivering continuing education programs (e.g. training organization, training
center, career school, vocational school).

11.1.2. Education Use means use of 3DS Offerings by authorized users at
Education Institutions solely for purposes that are strictly related to (i)
education, instruction, training, upskilling of duly enrolled participant in
Customer’s education program, (i) research which is experimental and/or
theoretical in nature, undertaken primarily to acquire new knowledge of the
underlying foundations of phenomena and observable facts, up to proof of
concept in a laboratory and/or (iii) experience-based and/or project-based
learning activities which are under the direction and supervision of an
Education Institution’s faculty, undertaken to perform a project sponsored by
one or more third parties to address problems presented by such third
parties.

11.1.3. Non-Profit Research Institutes means a Customer which is a non-
profit organization dedicated to research, notwithstanding anything to the
contrary in any Country Specific Term.
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(i) Cevrimici Hizmetlerin kullanim stiresi boyunca, Misteri tarafindan
salanan Kisisel Verileri bu Sézlesmeye ve Musterinin her
haliikarda bu Sézlesmeyle tutarli olacak makul yazili talimatlarina
uygun olarak igleyecektir;

(i) Misteri tarafindan saglanan Kisisel Verileri igsleme yetkisine sahip
kisilerin bilmesi gereken kisiler olmasini ve uygun bir gizlilik
yukimldligu ile bagh olmalarini sart kosacaktir;

(i) Sézlesmede agiklanan Igleme faaliyetinin niteligini dikkate alarak,
Musteriye Veri Sorumlusu olarak yiiktimltltklerine uyma konusunda
makul élglide yardimci olacaktir;

(iv) Ilgili Kisilerin Gegerli Veri Koruma Mevzuati kapsamindaki haklarini
kullanma taleplerine Gevrimici Hizmetlerin kullanimi ve 3DS'nin Veri
isleyen olarak goreviyle tutarli bir sekilde yanit verme konusundaki
yukimlUluklerini yerine getirmesinde Musteriye makul 6lclide
yardimci olmak;

(v) Msterinin Gegerli Veri Koruma Mevzuatinda éngdrilen ve bu BolUm
10.7'de vyansitilan yukimlGliklerine uydugunu gdstermek icin
3DS'in elinde bulunan gerekli bilgileri Misteriye sunacaktir; ve

(vi) Sozlesmenin feshi veya sona ermesi halinde, Miisterinin tercihine
bagli olarak, Misteri Verilerinin Kisisel Veri kismini siimek veya
Musteriye iade etmek ve yurirliikteki yasalarin Kisisel Verilerin
saklanmasini gerektirdigi durumlar veya y(rUrlikteki zaman agimi
suresi boyunca kanit amagli olarak Kisisel Verilerin saklanmasi
gerektigi durumlar harig olmak lzere, bu S6zlesmenin hiikiimlerine
uygun olarak mevcut tlim kopyalari silmek.

11. Egitim ve Kar Amaci Giitmeyen Aragtirma Kullanimi igin Ek
Hiikiimler

11.1. Egitim ve Kar Amaci Giitmeyen Aragtirma Kullanimina Ozel
Tanimlar

11.1.1. Egitim Kurumu (i) herhangi bir ilk, orta veya yiksek 6gretim
duizeyinde akademik derece (diploma veya sertifika) vermeye yetkili akredite
bir egitim velveya aragtirma kurumu ve/veya (ii) surekli egitim programlari
sunan akredite bir egitim kurumu (érneg@in egitim organizasyonu, egitim
merkezi, kariyer okulu, meslek okulu) olan bir Misteri anlamina gelir.

11.1.2. Egitim Amagh Kullanim, 3DS Tekliflerinin E@itim Kurumlarindaki
yetkili kullanicilar tarafindan yalnizca isbu paragrafta sayilanlar ile mutlak
surette ilgili amaglar iin kullanilmasi anlamina gelir: (i) Musterinin egitim
programina usulline uygun olarak kaydolan katilimcilarin egitimi, 6gretimi,
yetistiriimesi ve/veya becerilerinin artiriimasi ve/veya (i) dogasi geregi
deneysel velveya teorik olan, oncelikle olgularin ve gdzlemlenebilir
gerceklerin altinda yatan temeller hakkinda yeni bilgiler edinmek igin
ustlenilen ve bir laboratuvarda kavramin kanitlanmasina kadar uzanan
arastirma ve/veya (iii) bir veya daha fazla tgiinci tarafca sponsor olunan bir
projeyi, s6z konusu Uglincl taraflarca sunulan sorunlari ele almak Uzere
gerceklestirmeyi Ustlenmis bir Egitim Kurumunun o6gretim kadrosunun
yonlendirmesi ve gozetimi altinda olan deneyime dayali ve/veya proje
tabanli dgrenme faaliyetleri

11.1.3. Kér Amaci Gutmeyen Arastirma Enstitiileri, herhangi bir Ulkeye
Ozel Hiikiimlerde aksine bir hikim bulunmasina bakilmaksizin,
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11.1.4. Non-Profit Research Use means use of 3DS Offerings by
authorized users at Non-Profit Research Institutes solely for purposes
related to research that is experimental and/or theoretical in nature,
undertaken primarily to acquire new knowledge of the underlying
foundations of phenomena and observable facts, up to proof of conceptin a
laboratory.

11.2. Education Use or Non-Profit Research Use Restrictions.
Notwithstanding anything to the contrary in Section 2 or any country-specific
terms, 3DS Offerings for Education Use or Non-Profit Research Use shall
not be used, directly or indirectly, for commercial purposes of Customer or
any third party (e.g. for production of goods and services for resale,
professional consulting, corporate or government internships, work-for-hire
under commercial and/or governmental contract terms).

11.3. Content Watermarking. Content produced using any 3DS Offering
for Education Use may automatically contain a watermark identifying the
3DS Offering used. Customer shall not remove any such watermark.

12. Export

12.1. Export Regulations. 3DS Offerings, Support Services and related
Documentation are subject to Export Control Regulations concerning (i) their
export, import, re-export and in-country transfer, (ii) their intended end use
by Customer, and (iii) the receipt, use, storage and/or export of Controlled
Data. In the event of any conflict between Export Control Regulations, for
purposes of the Agreement, the most restrictive law shall prevail.

12.2. Licenses/Authorizations. 3DS, any 3DS Group Company and their
licensors shall not be liable if authorizations, licenses and approvals,
required for export to Customer under Export Control Regulations, are not
sought or obtained.

12.3. Customer Responsibilities. Customer shall comply with all
applicable Export Control Regulations, and shall not export or re-export,
directly or indirectly, any 3DS Offering or related Documentation if such
export or re-export requires an export license or other governmental
approval pursuant to Export Control Regulations without first obtaining such
license or approval. Customer shall not use any 3DS Offering and
Documentation in violation of Export Control Regulations, including but not
limited to proliferation of any nuclear, chemical or biological weapons or
missile delivery systems. Customer shall not divert any 3DS Offering or
Documentation to any country, company or individual if prohibited by Export
Control Regulations. For that purpose, 3DS shall be entitled at any time to
obtain from the Customer that it (i) signs a binding end-use form confirming
Customer’s compliance with Export Control Regulations (in particular as
regards the compliant use and absence of diversion of 3DS Offerings), and
(ii) provides evidence to authenticate the use of 3DS Offerings in compliance
with Export Control Regulations.

12.4. Online Services. Customer recognizes that Customer's data may be
transferred to, or stored in any country. In the event of export, Customer
shall be deemed the exporter of Controlled Data and shall be responsible
for compliance with all Export Control Regulations applicable to its data.
Customer shall ensure that all users under the Agreement abstain from
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arastirmaya adanmis kér amaci gtitmeyen bir kurulug olan Misteri anlamina
gelir.

11.1.4. Kar Amaci Giitmeyen Aragtirma Kullanimi, 3DS Tekliflerinin Kér
Amaci Gutmeyen Arastirma Enstitlilerindeki yetkili kullanicilar tarafindan
yalnizca dogasi geredi deneysel ve/veya teorik olan, 6ncelikle olgularin ve
g6zlemlenebilir gergeklerin altinda yatan temeller hakkinda yeni bilgiler
edinmek igin Ustlenilen ve bir laboratuvarda kavramin kanitlanmasina kadar
giden arastirmalarla ilgili amaglar i¢in kullaniimasi anlamina gelir.

11.2. Egitim veya Kér Amaci Giitmeyen Aragtirma Amagh Kullanim
Kisitlamalari. Madde 2'de veya Ulkeye Ozgl Hiikiimlerde aksine bir hiikiim
bulunmasina bakiimaksizin, Egitim Amagl Kullanima veya Kar Amaci
Giitmeyen Arastirma Amagli Kullanima ydnelik 3DS Teklifleri dogrudan veya
dolayli olarak Msterinin veya herhangi bir tigtinc tarafin ticari amaglari igin
kullanilamaz (6rnegin, yeniden satis i¢in mal ve hizmet Uretimi, profesyonel
danigsmanlik, kurumsal veya devlet stajlari, ticari velveya devlet sdzlesmesi
kosullari altinda ivaz karsili§gi eser yaratimi).

11.3. igerik Filigranlama. Egitim Amagli Kullanim igin herhangi bir 3DS
Teklifi kullanilarak olusturulan igerik kullanilan 3DS Teklifini tanimlayan bir
filigrani otomatik olarak icerebilir. Misteri boyle bir filigrani kaldirmayacaktir.

12. ihracat

12.1. ihracat Diizenlemeleri. 3DS Teklifleri, Destek Hizmetleri ve ilgili
Belgeler (i) ihracatlari, ithalatlari, yeniden ihracatlari ve tilke igi transferleri,
(i) Misteri tarafindan amaglanan nihai kullanimlari ve (iii) Kontrollii Verilerin
alinmas|, kullaniimasi, depolanmasi ve/veya ihracati ile ilgili ihracat Kontrol
Diizenlemelerine tabidir. ihracat Kontrol Diizenlemeleri arasinda herhangi
bir geliski olmasi durumunda, Sézlesmenin amaglari dogrultusunda, en
kisitlayici yasa gegerli olacaktir.

12.2. Lisanslar/Yetkiler. 3DS, herhangi bir 3DS Grup Sirketi ve bunlarin
lisans verenleri, ihracat Kontrol Diizenlemeleri kapsaminda Miisteriye
ihracat i¢in gerekli olan izinlerin, lisanslarin ve onaylarin aranmamasi veya
alinmamasi durumunda sorumlu olmayacaktir.

12.3. Miisteri Sorumluluklari. Migteri, yiirtirliikteki tim ihracat Kontrol
Diizenlemelerine uyacak ve ihracat Kontrol Diizenlemeleri uyarinca bir
ihracat lisansi veya bagka bir devlet onay! gerektiren herhangi bir 3DS
Teklifini veya ilgili Belgeyi, s6z konusu lisans veya onayi almadan dogrudan
veya dolayli olarak ihrag veya yeniden ihrag etmeyecektir. Miisteri, herhangi
bir 3DS Teklifini ve Belgesini, niikleer, kimyasal veya biyolojik silahlarin veya
fuze teslimat sistemlerinin yayilmasi dahil ancak bunlarla sinirli olmamak
lizere ihracat Kontrol  Diizenlemelerini ihlal edecek  sekilde
kullanmayacaktir. Musteri, ihracat Kontrol Diizenlemeleri tarafindan
yasaklanmigsa, herhangi bir 3DS Teklifini veya Belgesini herhangi bir
ulkeye, sirkete veya bireye yonlendirmeyecektir. Bu amagla, 3DS herhangi
bir zamanda Misteriden (i) Miisterinin ihracat Kontrol Diizenlemelerine
uygunlugunu (6zellikle 3DS Tekliflerinin uyumlu kullanildigini ve 3DS
Tekliflerinin yonlendirilmedigini) teyit eden baglayici bir son kullanici formu
imzalamasini ve (ii) 3DS Tekliflerinin ihracat Kontrol Diizenlemelerine uygun
olarak kullanildigini dogrulamak icin kanit saglamasini talep etme hakkina
sahip olacaktir.

12.4. Gevrimigi Hizmetler. Musteri, Migterinin verilerinin herhangi bir
Ulkeye aktarilabilecedini veya herhangi bir ilkede saklanabilecegini kabul
eder. ihracat durumunda, Miisteri Kontrollii Verilerin ihracatgisi olarak kabul
edilecek ve verileri icin gegerli olan tim ihracat Kontrol Diizenlemelerine
uymaktan sorumlu olacaktir. Musteri, Soézlesme kapsamindaki tim
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processing, storing or uploading any Controlled Data on its data sharing
environment.

12.5. Applicability. The export, re-export, and in-country transfer of
information under the Agreement, with respect to the provision of Support
Services and all other activities, is subject to compliance with Export Control
Regulations. Unless provided for in a separate agreement, the parties shall
not disclose or exchange any Controlled Data.

12.6. Compliance. The obligations of 3DS and any 3DS Group Company
under the Agreement shall be subject to and conditioned upon compliance
with all applicable Export Control Regulations. 3DS and/or any 3DS Group
Company may terminate or suspend at any time the Agreement, all licenses
and access to Online Services, provision of 3DS Offerings or Support
Services hereunder, or generally cease or suspend the performance of its
obligations under the Agreement, if Customer violates the Export Control
Regulations provisions of the Agreement or if performance of the Agreement
would cause 3DS and/or any 3DS Group Company to infringe any Export
Control Regulations or to be potentially exposed to any sanctions or
penalties that could be imposed by any governmental authority as a result
of continued performance. Such suspension or termination shall be effective
upon written notice as of the date stipulated in that notice.

13. Software Compliance

13.1. Unauthorized Use Detection. 3DS Group Companies employ
measures to eliminate unauthorized use of 3DS software. 3DS software may
include a security mechanism that can detect the installation or use of illicit
copies of 3DS software and that is able to collect and transmit data about
such illicit copies only. Data collected by such mechanism will not include
any data created by Customer with the 3DS software. Customer consents
to such detection and collection of data, as well as its transmission to and
use by 3DS.

Further, 3DS also reserves the right to use a hardware lock device, license
administration software, and/or a license authorization key to control access
to, and use of, any 3DS Offering. Customer shall not take steps to tamper
with, circumvent, or disable any such measure.

13.2. Compliance Verification. Customer shall maintain at all times
accurate and up to date records (with at least three (3) years history) related
to its use of the 3DS Offerings in compliance with the applicable agreement
(“Records”). Such Records shall include, without limitation, information
related to logs (including usage tracing logs), Machines and Users. Upon
written notification by 3DS, Customer will promptly provide such Records to
3DS or to such third party as 3DS may appoint (“Auditor”) in order to assess
if Customer’s use of 3DS software is compliant with the terms of a valid
agreement (“Verification Purpose”). Within five (5) business days of 3DS
issuing the notification, Customer shall (i) appoint a single point of contact,
(i) comply with the requests outlined in the notification, and (iii) participate
in a kick-off meeting during which the assessment procedure will be defined.
The document establishing this agreed procedure will be provided by 3DS
or its Auditor following the kick-off meeting. Data collection shall begin within
ten (10) business days from the date 3DS issued the notification. For the
Verification Purpose, Customer agrees to cooperate fully and in a timely
manner with 3DS and its Auditor. This includes participation in regular
meetings (during normal business hours), responding to questionnaires and
information requests, and during normal business hours, providing access
to (i) Customer's premises or any premises where 3DS Offerings are
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kullanicilarin  veri  paylagim ortaminda herhangi bir Kontrollli Veriyi
islemekten, depolamaktan veya yiiklemekten kaginmasini temin edecektir.

12.5. Uygulanabilirlik. Destek Hizmetlerinin saglanmasi ve diger tim
faaliyetlerle ilgili olarak Sdzlesme kapsamindaki bilgilerin ihracati, yeniden
ihracati ve (lke igi transferi ihracat Kontrol Diizenlemelerine uygunluga
tabidir. Ayri bir sézlesmede belirtiimedikge, taraflar herhangi bir Kontrollli
Veriyi ifsa etmeyecek veya paylasmayacaktir.

12.6. Uyum. 3DS'nin ve herhangi bir 3DS Grup Sirketinin Sézlesme
kapsamindaki  yikimliilikleri, ydrirlikteki tim ihracat  Kontrol
Dlizenlemelerine uygunluga tabi ve bu uygunluk kosuluna bagh olacaktir.
3DS velveya herhangi bir 3DS Grup Sirketi, Miisterinin Sézlesmenin ihracat
Kontrol Diizenlemeleri hiikiimlerini ihlal etmesi veya So6zlesmenin
uygulanmasinin 3DS ve/veya herhangi bir 3DS Grup Sirketinin herhangi bir
ihracat Kontrol Diizenlemesini ihlal etmesine veya ifanin devaminin
herhangi bir resmi makam tarafindan uygulanabilecek herhangi bir yaptirim
veya cezaya maruz kalmasi ihtimaline yol agmasi halinde Sozlesmeyi, tim
lisanslari ve Cevrimici Hizmetlere erisimi, 3DS Tekliflerinin veya Destek
Hizmetlerinin saglanmasini herhangi bir zamanda feshedebilir veya askiya
alabilir ya da genel olarak Sozlesme kapsamindaki yikumluliklerinin ifasini
durdurabilir veya askiya alabilir. Bu tiir bir askiya alma veya fesih, yazili
bildirim (izerine bu bildirimde belirtilen tarihten itibaren gegerli olacaktir.

13. Yazihm Uyumu

13.1. Yetkisiz Kullanim Tespiti. 3DS Grup Sirketleri 3DS yazilimlarinin
yetkisiz kullanimini  engellemek igin &énlemler uygulamaktadir. 3DS
yazihimlari, 3DS yazilimlarinin yasa disi kopyasinin yikleniimesini veya
kullanilmasini tespit edebilen ve sadece s6z konusu yasa disi kopyalar ile
ilgili veriler toplayabilen ve iletebilen bir giivenlik mekanizmasi igerebilir. Bu
mekanizma tarafindan toplanan veriler Msteri tarafindan 3DS yazilimlari
uzerinden yaratilan higbir veriyi icermeyecektir. Misteri, anilan suretteki veri
tespitine ve toplanmasina ve bunun 3DS'e iletiimesine ve 3DS tarafindan
kullaniimasina riza g6stermektedir.

3DS ayrica, herhangi bir 3DS Teklifi'ne erisim ve bunun kullanimini kontrol
etmek amaciyla donanim kilitleme aygti, lisans yonetim yaziimi velveya
lisans yetkilendirme anahtari kullanma hakkini sakli tutmaktadir. Musteri bu
onlemleri degistirerek bozulmalarina yol agmak, engellemek veya etkisiz
hale getirmeye ydnelik herhangi bir girisimde bulunamaz.

13.2. Uyumun Teyidi. Msteri, 3DS Tekliflerinin gegerli sdzlesmeye uygun
sekilde kullanimiyla ilgili olarak her zaman dogru ve glncel kayitlari (en az
uc (3) yillik gecmis ile) muhafaza edecektir ("Kayitlar"). Bu Kayitlar;
gunlikler (kullanim izleme glnlikleri dahil), Makineler ve Kullanicilar ile ilgili
bilgileri icerir ancak bunlarla sinirli degildir. 3DS'nin yazili bildirimi Gzerine
Musteri, 3DS yazilimini gegerli bir sézlesmenin hikimlerine uygun olarak
kullanip kullanmadiginin degerlendiriimesi amaciyla ("Dogrulama Amaci")
s0z konusu kayitlari derhal 3DS'ye ya da 3DS tarafindan atanan bir tglincl
tarafa ("Denetgi") saglayacaktir. Miisteri, 3DS'nin bildirimde bulunmasindan
sonraki bes (5) is glinl icinde (i) tek bir iletisim noktasi atayacak, (ii)
bildirimde belirtilen taleplere uyacak ve (iii) degerlendirme prosedurinin
tanimlanacagi bir baglangic toplantisina katilacaktir. Kararlagtirilan bu
prosediri belileyen belge, baslangi¢ toplantisinin ardindan 3DS veya
Denetcisi tarafindan saglanacaktir. Veri toplama, 3DS'nin bildirimde
bulundudu tarihten itibaren on (10) is giinli i¢inde bagslayacaktir. Musteri,
Dogrulama Amaci dogrultusunda 3DS ve Denefgisi ile eksiksiz ve
zamaninda is birligi yapmayi kabul eder. Bu, dlizenli toplantilara (normal is
saatlerinde) katilmayi, anketlere ve bilgi taleplerine yanit vermeyi ve normal
is saatlerinde (i) Misterinin tesislerine veya 3DS Tekliflerinin kuruldugu
herhangi bir yere, (i) makinelere ve (iii) aktif dizinler veya yazilim varlik
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installed, (i) machines, and (iii) system tools outputs, such as active
directories or software asset management (SAM) tools. Customer shall also
allow the execution of all appropriate tools provided by 3DS or its Auditor to
generate audit records. For the Verification Purpose, notwithstanding
anything to the contrary in this Agreement and in case the audited 3DS
Offering is Online Services, 3DS or its Auditor shall have access to
Customer Data related solely to Customer’s use of or access to Online
Services. In this case, 3DS shall first notify Customer of this audit, specifying
the type of Customer Data to be accessed to by 3DS and its Auditors.
Customer data collected by 3DS and its Auditor pursuant to this Section 13.2
shall be used solely by 3DS and its Auditor for the Verification Purpose, and
shall not be disclosed to any other third party or used for any other purpose.
If the assessment reveals unauthorized use of any 3DS Offerings, Customer
shall promptly and not later than thirty (30) days after receiving the final
assessment report (i) cease any unauthorized use (ii) pay 3DS any amount
owed as a result of such unauthorized use at the then-current list price, and
(iii) reimburse 3DS for the cost of such assessment. Nothing in the above
waives 3DS's rights to enforce the Agreement or to protect its intellectual
property by any other means permitted by law or in equity. Each party’s
failure to comply with the provisions of this Section 13.2 shall constitute a
material breach of this Agreement.

14. Miscellaneous

14.1. Notices. All notices required hereunder shall be in writing and
delivered to the other party at its contact address as specified in the relevant
Transaction Document. In the case of Customer providing a notice to 3DS,
any notice shall include a copy to legal.notice@3ds.com. For Online
Services, notices may also be delivered by 3DS by e-mail and deemed to
have been given twenty-four (24) hours after the time such e-mail is sent to
Customer. For 3DS Offerings ordered on the 3DS web store, notices shall
be delivered pursuant to the process defined on such 3DS web store.

Notwithstanding the foregoing, where in Section 9.3 a written notice is
required, that requirement can be met by exchange of letters, emails or other
electronic means for which a process has been provided by 3DS.

14.2. Force Majeure. Neither party hereto shall be liable for any default in
the performance of its obligations under this Agreement resulting from (i) a
force majeure event as defined by the law governing this Agreement and the
courts in such jurisdiction, or (ii) the following causes: strikes (whether
previously announced or not), war (declared or not), riots, governmental
action, acts of terrorism, acts of God (fire, flood, earthquake, etc.), or any
electrical, utility, or telecommunication outage.

14.3. Third Party Hosting. Customer is authorized to install and use the
Licensed Programs remotely on machines operated by a well-established
third party service provider and to appoint such provider to host the Licensed
Programs solely for and on behalf of Customer; provided, however, that (i)
only duly authorized users shall have the right to use the Licensed
Programs, (ii) Customer shall ensure that such service provider grants
access to the Licensed Programs solely for the purpose of providing the
services mentioned above to Customer in compliance with the terms of this
Agreement, and (iii) such service provider is not part of a group of companies
that provides products or services competing with 3DS Offerings. If
Customer becomes aware of any unauthorized access, use, or disclosure of
the Licensed Programs, Customer shall immediately terminate the service
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yonetimi (SAM) araglari gibi sistem araglari ¢iktilarina erisim saglamayi
icerir. Musteri ayrica 3DS veya Denetgisi tarafindan saglanan tim uygun
araclarin denetim kayitlar olusturmasina da izin verecektir. Dogrulama
Amaci dogrultusunda, bu Sézlesmede aksi yondeki herhangi bir hususa
bakilmaksizin ve denetlenen 3DS Teklifinin  Cevrimi¢i Hizmetler
kapsaminda olmasi durumunda, 3DS veya Denetgisinin yalnizca Misterinin
Gevrimici Hizmetleri kullanmasi veya bu hizmetlere erisimi ile ilgili Miisteri
Verilerine erisimi olacaktir. Bu durumda 3DS, dncelikle 3DS ve Denetgileri
tarafindan erisilecek Miisteri Verilerinin tlrini belirterek Miisteriye bu
denetim hakkinda bilgi verir. Bu bdlim uyarinca 13.2 3DS ve Denetgisi
tarafindan toplanan Musteri Verileri yalnizca 3DS ve Denetgisi tarafindan
Dogrulama Amaci dogrultusunda kullanilacak olup baska bir {i¢lincii tarafa
aclklanmayacak veya baska bir amacgla  kullaniimayacaktir.
Degerlendirmede herhangi bir 3DS Teklifinin izinsiz kullanildigi ortaya
cikarsa Musteri, nihai degerlendirme raporunu aldiktan sonra derhal ve en
ge¢ otuz (30) guin iginde (i) her tiirli izinsiz kullanimi durduracak, (ii) s6z
konusu izinsiz kullanim sonucunda borclu olunan tutari o sirada gegerli olan
liste fiyati iizerinden 3DS'ye ddeyecek ve (iii) bu degerlendirmenin masrafini
3DS'ye geri odeyecektir. Yukaridaki higbir hikim, 3DS'nin Sézlesmeyi
uygulama veya fikri mdlkiyetini kanunlarin izin verdigi veya hakkaniyet
cercevesindeki baska bir yolla yoluyla koruma haklarindan feragat ettigi
seklinde yorumlanamaz. Taraflarin bu B6lim 13.2'deki  hiikimlerine
uymamasil, bu Sézlesmenin esastan ihlalini teskil edecektir

14. Muhtelif Hiikiimler

14.1. Bildirimler. Bu Sozlesme kapsaminda gerekli olan tlim bildirimler
yazili olacak ve diger tarafa ilgili islem Belgesinde belirtilen iletisim
adresinde yapilacaktir. Musterinin  3DS'ye bir bildirimde bulunmasi
durumunda, her tirli bildirim ayrica e-posta ile génderilmelidir. Cevrimigi
Hizmetler icin, bildirimler 3DS tarafindan e-posta yoluyla da iletilebilir ve s6z
konusu e-postanin Miisteriye génderilmesinden yirmi dort (24) saat sonra
teslim edilmis sayilir. 3DS web magazasindan siparis edilen 3DS Teklifleri
icin, bildirimler s6z konusu 3DS web magazasinda tanimlanan usule uygun
olarak génderilecektir.

Yukarida belirtilenlere bakilmaksizin, Madde 9.3'te yazili bir bildirimin
gerekli oldugu durumlarda, bu gereklilik mektup, e-posta veya 3DS
tarafindan bir islemin saglandi§i diger elektronik yollarla gergeklestirilebilir.

14.2. Miicbir Sebep. Taraflardan higbiri (i) isbu Sézlesme’ye uygulanan
kanun ve bu yarg! yetkisindeki mahkemeler tarafindan tanimlanan bir micbir
sebep olay! veya (ii) grev (dnceden duyurulmus olsun ya da olmasin), savas
(lan edilmis olsun ya da olmasin), isyanlar, hiikiimet eylemi, terdrist
faaliyetler, dogal afetler (yangin, sel, deprem, vb.) veya elektrik, yardimci
program veya telekomlnikasyon kesintileri nedenlerinden 6tiri isbu
Sozlesme gercevesindeki  yikimldliklerini  yerine getirememesinden
kaynaklanan herhangi bir temerriidiinden sorumlu olmayacaktir.

14.3. Ugiincii Kisi Yer Saglayici. Miisteri Lisansh Programlari koklii ve
saygin bir Uglnci kisi servis sadlayici tarafindan isletilen makinelere
uzaktan yiklemeye ve kullanmaya ve bu hizmet saglayiciyi Lisansli
Programlari sadece Miisteri adina ve hesabina barindirmak lizere atamaya
yetkilidir ancak bu halde (i) yalnizca usulline uygun olarak yetkilendirilmis
kisilerin Lisansli Programlari kullanma hakki bulunacaktir, (i) Musteri, s6z
konusu hizmet saglayicinin Lisansli Programlara yalnizca bu S6zlesmenin
sartlarina uygun olarak Musteriye yukarida belirtilen hizmetleri saglamak
amaclyla erisim vermesini saglayacaktir ve (iii) bu servis saglayici 3DS
Teklifleri ile rekabet i¢inde olan driinler ve hizmetler temin eden bir sirketler
grubunun bir pargasi olmamalidir. Miisteri, Lisansli Programlara yetkisiz
erisim, kullanim veya ifsanin farkina varirsa, hizmet saglayicinin Lisansli
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provider’s access to the Licensed Programs and promptly notify 3DS or the
relevant 3DS Group Company.

14.4. Severability. If any provision of this Agreement is found to be illegal,
void, or unenforceable, the other provisions shall remain in full force and
effect, and the affected provision will be modified to render it enforceable
and effective to the maximum extent possible in order to effect the original
intent of the parties.

14.5. Transfer; Assignment; Subcontract. Any subcontract, assignment,
delegation, or other transfer of this Agreement or any right, duty, benefit, or
obligation of Customer hereunder (including without limitation by operation
of law or by sale of Customer assets, whether directly or by merger, and a
change in control of Customer shall be deemed to be an “assignment” for
purposes of the foregoing) is subject to 3DS's prior written approval. Any
attempt to do so without 3DS consent is void. Any approved transfer may be
subject to an adjustment fee. This Agreement shall be binding upon, and
inure to the benefit of 3DS and its successors and assigns. 3DS may assign,
delegate, subcontract, or otherwise transfer any of its rights or obligations
hereunder, in whole or in part, without Customer’s consent.

14.6. Entire Agreement. This Agreement comprises the complete
agreement between the parties relating to the subject matter hereof and
supersedes all prior and contemporaneous proposals, agreements,
understandings, representations, and communications, whether oral or
written. Customer confirms that it (i) has full knowledge of all terms herein
and those incorporated herein by reference, (i) agrees to be bound by and
to comply with such terms, and (iii) in entering into this Agreement, has not
relied upon the future availability or functionality or product updates with
respect to any 3DS Offering. Any term or condition contained and/or
referenced in Customer’s purchase order shall not in any way supersede,
supplement, or otherwise modify the terms of this Agreement. No waiver or
modification of any provision of this Agreement shall be binding unless made
in writing and signed by both parties. A party’s failure at any time to require
performance of any provision hereof shall in no manner affect its right at a
later time to enforce that or any other provision.

14.7. Order of Precedence. If there is a discrepancy, inconsistency, or
contradiction between any OST and these terms, the provisions of the
corresponding OST shall prevail, but solely with respect to those 3DS
Offerings described in such OST.

14.8. References. Customer authorizes 3DS to use its name and logo on
3DS’s marketing and communication materials, including its website and/or
social media accounts, for the purposes of identifying Customer as a client
of 3DS.

14.9. Language. This Agreement is provided in English and may be
provided, for informational purposes only, in a language other than English.
The English version shall be the only binding and enforceable version of this
Agreement.

14.10. Survival. The following sections of this Agreement shall survive
termination or expiration; Sections 1 (“Definitions”), 2.2 (“Scope”), 4
(“Delivery and Payment”), 5 (“Intellectual Property”), 6.3 (“Disclaimers”), 7
(“Limitation of Liability”), 8 (“Distributors”), 9.4 (“Effect of Expiration or
Termination”), 10 (“Customer Data; Data Privacy”), 11 (‘Additional Terms for
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Programlara erigimini derhal sonlandiracak ve 3DS'yi veya ilgili 3DS Grup
Sirketini derhal bilgilendirecektir.

14.4. Boliinebilirlik. Bu Sdzlesme’nin herhangi bir hikmintln gecersiz,
yasalara aykiri veya icra edilemez kilinmasi halinde diger hikiimler aynen
yurlrlikte kalmaya devam edecek ve bu durumdan etkilenen hikim
taraflarin asli niyetine ulasmak amaciyla bu hiikmiin mimkiin olan en genis
kapsamda icra edilebilir ve gegerli kilinmasi icin tadil edilecektir.

14.5. Devir, Temlik ve Alt Sozlesme. Bu Sozlesme veya Musteri'nin bu
Sdzlesme tahtindaki haklari, gérevleri, menfaatleri veya yikimlUlukleri igin
alt sézlesme yapilimasi, bunlarin devri, tevkili veya sair surette transferi
(burada sayilanlar da dahil ancak sayilanlarla sinirli olmamak (izere,
yasalarin islemesi veya Musteri varliklarinin satisi, dogrudan veya birlesme
yoluyla gergeklesmesi ve Msterinin kontrolindeki bir degisiklik olmasi,
yukarida belirtilen amaglar dogrultusunda bir "devir" olarak kabul edilecektir)
3DS'’nin dnceden yazili izninin alinmasina tabidir. 3DS'nin izni alinmaksizin
bunlari  gergeklestirmeye  yonelik yapilan girisimler  gegersizdir.
Onaylanandevirleri ayarlama Uicretine tabi olabilir. Bu S6zlesme 3DS'yi ve
onun haleflerini ve temlik alanlarini baglar ve bunlar lehine hikiim ifade
eder. 3DS, Musteri'nin rizasi olmaksizin, isbu Sézlesmedeki her tirlii hak
veya yukimliluginu kismen veya tamamen devir, tevkil, alt s6zlesme
yoluyla veya sair surette transfer edebilir.

14.6. Anlagsmanin Biitiinliigii. Bu Sozlesme konusuna iliskin olarak
taraflar arasinda varilan mutabakatin tamamini olusturmakta olup sézll
veya yazil olarak gerceklestirilen daha dnceki ve eszamanli tiim teklifleri,
anlagsmalari, anlayislari, beyanlarl ve yazismalari gegersiz kilmaktadir.
Musteri, (i) bu S6zlesme’de yer alan veya atif yolu ile eklenen hiikiimlere
vakif oldugunu, (ii) bu hikimler ile bagh olacagini ve bu hikimlere
uyacagini ve (iii) bu S6zlesme'yi imzalarken herhangi bir 3DS Teklifine iliskin
herhangi bir islevselligin veya driin glncellemesinin gelecekte de var
olacagina glivenerek hareket etmedigini kabul etmektedir. Mlsterinin satin
alma siparisinde yer alan ve/veya atifta bulunulan herhangi bir hilkiim veya
kosul, bu Sdzlesmenin hikimlerini higbir sekilde gecersiz kilmaz,
tamamlamaz veya bagka bir sekilde degistirmez. Bu S6zlesmenin herhangi
bir hiikkmiinden feragat veya degisiklik, yazili olarak yapilmadikga ve her iki
tarafca imzalanmadikga baglayici olmayacaktir. Taraflardan birinin herhangi
bir zamanda isbu Sézlesmenin herhangi bir hikm(nln yerine getirilmesini
talep etmemesi, daha sonraki bir zamanda bu hiikmil veya baska herhangi
bir hiikmii uygulama hakkini hicbir sekilde etkilemeyecekir.

14.7. Oncelik Sirasi. Herhangi bir OST ile isbu hiikimler arasinda bir
farklilk, tutarsizlik veya ihtilaf olmasi halinde, sadece ilgili OST'de
tanimlanan 3DS Tekliflerine iliskin olarak anilan OST’nin hiikimleri gegerli
olacaktir

14.8. Referanslar. Misteri, 3DS'ye, Musteriyi 3DS'nin bir msterisi olarak
tanimlamak amaciyla, web sitesi ve/veya sosyal medya hesaplari dahil
olmak (zere 3DS'nin pazarlama ve iletisim materyallerinde adini ve
logosunu kullanma yetkisi verir.

14.9. Dil. Isbu Sézlesme Ingilizce dilinde diizenlenmistir ve sadece
bilgilendirme amaciyla, ingilizce haricindeki bir dilde de tedarik edilebilir. Bu
Sozlesme'nin Ingilizce versiyonu Sézlesme'nin baglayici ve icra edilebilir
olan tek versiyonudur.

14.10. Varhigim Siirdiirme. Ulkeye Ozel Hiikiimlerde fesihten sonra da
varligini  surdiirecek sekilde tanimlanan her tirli hikim ile isbu
Sozlesme'nin  su maddeleri bu S6zlesme'nin feshinden veya sona
ermesinden sonra da varhdini sirdlrecektir: Madde 1 ("Tanimlar"), 2.2
("Kapsam"), 4 ("Teslimat ve Odeme"), 5 ("Fikri Milkiyet'), 6.3 ("Yasal
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Education Use and Non-Profit Research Use”), 12 (“Export”), 13 (“Software
Compliance”), and 14 (“Miscellaneous”) and any term identified as surviving
termination in the Country Specific Terms.

14.11. Governing Law and Jurisdiction. The governing law and
jurisdiction are set forth in the Country Specific Terms.

COUNTRY SPECIFIC TERMS

TERMS SPECIFIC TO EUROPEAN ECONOMIC AREA
COUNTRIES

This clause is applicable if at least one of the parties is located in EEA.
In case of conflict between these terms and another section that
amends this section 10 applicable to Customer, such local section
shall prevail.

= Customer Data; Data Privacy
The second paragraph of Section 10.4 is amended as follows:

To the extent necessary to perform this Agreement and to the maximum
extent permitted by law, 3DS is authorized to disclose Customer Data to
third parties who have entered into an appropriate agreement with 3DS to
protect the security and confidentiality of such Customer Data.

The provisions of Section 10.7 are amended as follows:

3DS, acting as Processor, will, collect, store, and Process the Personal Data
in accordance with this Agreement, including the Data Processing Exhibit
published in the 3DS Website Terms.

If and as required by Applicable Data Protection Legislation, 3DS will:

(i) for the duration of use of the Online Services, Process Personal Data
provided by Customer in accordance with this Agreement and
Customer’s reasonable written instructions, which in all circumstances
shall be consistent with this Agreement;

(i) require that the persons who are authorized to Process Personal Data
provided by Customer have a need-to-know and are bound by an
appropriate obligation of confidentiality;

(i) reasonably assist Customer in complying with its obligations as
Controller, regarding sections 32 to 36 of the General Data Protection
Regulation, taking into account the nature of Processing as described in
the Agreement; If 3DS has reason to believe or is convinced that a
Personal Data Breach impacting Customer has occurred, 3DS will (i)
notify the incident to Customer without undue delay after becoming
aware of such Personal Data Breach, (ii) provide Customer with
available information allowing it to comply with its notification obligations
with competent supervisory authority;

(iv) reasonably assist Customer with fulfilling its obligations with regards to
responding to requests from Data Subjects to exercise their rights under
Applicable Data Protection Legislation in @ manner consistent with the
use of the Online Services and 3DS'’s role as Processor;
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Uyarilar"), 7 ("Sorumlulugun Sinirlandirimasi"), 8 ("Distribitorler"), 9. 4
("Sona Ermenin veya Feshin Etkisi"), 10 ("Misteri Verileri; Veri Gizliligi"), 11
("Egitim ve Kar Amaci Gitmeyen Arastirma Kullanimi igin Ek Hiikiimler "),
12 ("inracat"), 13 ("Yazilim Uyumlulugu") ve 14 ("Muhtelif Hikimler ").

14.11. Uygulanacak Hukuk ve Yargi Yetkisi. Bu Sozlesme'ye
uygulanacak hukuk ve yetkili yargi yeri Ulkeye Ozel Hikimlerde
belirlenmektedir.

ULKEYE OZEL HUKUMLER
AVRUPA EKONOMIK ALAN ULKELERINE OZEL SARTLAR

Bu madde, taraflardan en az birinin AEA'da bulunmasi durumunda
gegerlidir. Bu sartlar ile Miisteri i¢in gegerli olan bu madde 10'u
degistiren bagka bir madde arasinda geligki olmasi durumunda, anilan
yerel madde gegerli olacaktir.

= Misteri Verileri; Veri Gizliligi
Madde 10.4'in ikinci paragrafi asadidaki sekilde degigtirilmigtir:

Bu Sézlesmeyi ifa etmek igin gerekli oldugu élgtde ve yasalarin izin verdigi
azami olglide 3DS, Misteri Verilerini, s6z konusu Misteri Verilerinin
guvenligini ve gizliligini korumak icin 3DS ile uygun bir anlasma yapmis olan
uclincl taraflara ifsa etmeye yetkilidir.

Madde 10.7 hiikiimleri agagidaki sekilde degistirilmistir:

Veri isleyen olarak hareket eden 3DS, Kisisel Verileri, 3DS Web Sitesi
Sartlarinda yayinlanan Veri Isleme Eki de dahil olmak tizere bu S6zlesmeye
uygun olarak toplayacak, saklayacak ve Isleyecektir.

Gegerli Veri Koruma Mevzuatinin gerektirdigi takdirde, 3DS sunlari
yapacaktir:

()  Gevrimigi Hizmetlerin kullanim suresi boyunca, Musteri tarafindan
saglanan Kisisel Verileri bu Sézlesmeye ve Miisterinin her hallikarda bu
Sdzlesme ile tutarll olacak makul yazili talimatlarina uygun olarak
isleyecektir;

(i) Misteri tarafindan saglanan Kisisel Verileri isleme yetkisine sahip
kisilerin  bilmesi gereken Kkisiler olmasini ve uygun bir gizlilik
yukimliligune bagdli olmasini saglayacaktir

(iii) Sozlesmede agiklanan isleme faaliyetinin niteligini dikkate alarak, Genel
Veri Koruma Tiizdgl'ntin 32 ila 36. maddelerine iliskin olarak Misteriye
Veri Sorumlusu olarak ytikiimliliiklerine uyma konusunda makul 6lgiide
destek olacaktir; 3DS'nin Miisteriyi etkileyen bir Kigisel Veri ihlalinin
meydana geldigine inanmasi veya buna ikna olmasi durumunda, 3DS
(i) s6z konusu Kisisel Veri ihlalinden haberdar olduktan sonra
gecikmeksizin olayl Misteriye bildirecek, (i) Misteriye yetkili denetim
makamina bildirim yukumldliiklerine uymasina olanak taniyan mevcut
bilgileri saglayacaktir;

(iv) llgili Kisilerin Gegerli Veri Koruma Mevzuati kapsamindaki haklarini
kullanma taleplerine Cevrimigi Hizmetlerin kullanimi ve 3DS'nin Veri
isleyen olarak gorevi ile tutarll bir sekilde yanit verme konusundaki
yikumluliklerini yerine getirmesinde Misteriye makul élglide yardimel
olacaktir;
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(v) make available to Customer the necessary information in 3DS’s
possession to demonstrate Customer’'s compliance with its obligations
provided for in the Applicable Data Protection Legislation and reflected
in this section; and, in case compliance with Applicable Data Protection
Legislation cannot be evidenced through the appropriate documentation
provided by 3DS, allow for, an audit. Such audit will be (i) notified to 3DS
in writing at least thirty (30) days in advance by indicating its scope which
shall be limited to assess Customer's compliance where the
documentation provided by 3DS is not relevant (i) conducted by an
independent auditor mandated by Customer at Customer’s costs and
performed not more than once every twelve (12) months;

(vi) implement the technical and organization measures as described in the
Data Processing Exhibit, which Customer deems appropriate taking into
account the state of the art, the costs of implementation and the nature,
scope, context and purposes of Processing as well as the risk of varying
likelihood and severity for the rights and freedoms of natural persons.

(vii) keep a list of the Sub-Processors that will be involved in the Processing
of Customer's Personal Data due to the Processing activities
implemented on behalf of Customer and inform Customer of any
intended changes concerning the addition or replacement of other Sub-
Processors, thereby giving the Customer the opportunity to object to
such changes. Customer will be notified at least 15 (fifteen) days in
advance before authorizing any new Sub-Processor to Process
Customer’s Personal Data with a mechanism to obtain notice of that
update, except in case of emergency. Customer may reasonably object
to 3DS’s use of a new Sub-Processor if (i) such new Sub-Processor
Processes Customer’s Personal data, (i) Customer demonstrates it
has a legitimate interest, and notifies 3DS in writing, within fifteen (15)
days after receipt of the notification, it being specified that in the
absence of an objection from Customer, the Sub-Processor is deemed
to be accepted by Customer. If Customer notifies its objection related
to the new Sub-Processor within the above timeframe, Customer may
terminate the 3DS Offering impacted by this change of Sub-Processor
before the end of the notice period of fifteen (15) days after receipt of
the notification;

(viii) upon termination or expiration of the Agreement, delete or return
Personal Data provided by Customer to Customer, at Customer's
option, and delete all existing copies, in accordance with the terms of
this Agreement, except where applicable law requires retention of
Personal Data or where retention of Personal Data is necessary for
evidentiary purposes during the applicable statute of limitations.

TERMS SPECIFIC TO TURKEY

Scope — Amend Section 2.2 (d) as follows:

d) to the extent legally permissible reverse engineer, decompile,
disassemble, adapt, or otherwise translate all or part of any 3DS Offering;

Payment Terms — In addition to the provisions of Section 4.2.1 of the
General Terms, the following shall apply:

3DS shall issue all invoices in the form and with the content required by Tax
Procedural Law, Law No. 213 and Customer shall pay such invoices by wire
transfer to the bank account of 3DS indicated in the invoices within sixty
(60) days from the date of invoice. In the case invoices are in Euros/US
Dollars, the amount of such invoices shall be converted to Turkish Liras

18

CONFIDENTIAL

(v) Musterinin Gegerli Veri Koruma Mevzuatinda 6ngérilen ve bu bdlimde
belirtilen yukimlUliklerine uygunlugunu gdstermek igin 3DS'nin elinde
bulunan gerekli bilgileri MUsteriye sunacaktir; ve Gegerli Veri Koruma
Mevzuatina uygunlugun 3DS tarafindan saglanan uygun belgelerle
kanitlanamamasi durumunda, bir denetime izin verecektir. Bu denetim
() 3DS tarafindan saglanan belgelerin ilgili olmadidi durumlarda
Musterinin  uyumlulugunu degerlendirmekle sinirli olacak kapsami
belirtilerek en az otuz (30) gin onceden 3DS'yve yazili olarak
bildirilecektir (i) masraflari Miisteriye ait olmak (izere Miisteri tarafindan
gdrevlendirilen bagimsiz bir denetci tarafindan yuritilecek ve on iki (12)
ayda bir defadan fazla olmamak tizere gergeklestirilecektir;

(vi) Veri isleme Ekinde aciklanan ve Miisterinin teknigin son durumunu,
uygulama maliyetlerini ve Islemenin niteligi, kapsami, baglami ve
amaglarinin yani sira gergek kisilerin haklari ve 6zgtrlukleri icin degisen
olasilik ve ciddiyet riskini dikkate alarak uygun gordigu teknik ve
organizasyon dnlemlerini uygulayacaktir.

(vii) Misteri adina uygulanan Isleme faaliyetleri nedeniyle Miisterinin Kisisel
Verilerinin islenmesine dahil olacak Alt isleyicilerin bir listesini tutacak
ve Misteriyi diger Alt isleyicilerin eklenmesi veya degistirilmesi ile ilgili
planlanan degisiklikler hakkinda bilgilendirecek ve bdylece Musteriye
bu tiir degisikliklere itiraz etme firsati verecektir. Misterinin Kisisel
Verilerini islemek {izere yeni bir Alt isleyiciye yetki verilmeden 6nce, acil
durumlar harig olmak tizere, bu glincellemenin bildiriimesini saglayacak
bir mekanizma ile birlikte Musteri en az 15 (on bes) gin dnceden
bilgilendirilecektir. Miisteri, (i) soz konusu yeni Alt igleyicinin Miisterinin
Kisisel verilerini islemesi, (i) Misterinin mesru bir menfaati oldugunu
gdstermesi ve bildirimin alinmasindan sonraki on bes (15) giin iginde,
Msterinin itiraz etmemesi halinde Alt isleyicinin Misteri tarafindan
kabul edilmis sayilacagini da belirterek, 3DS'ye yazili olarak bildirimde
bulunmasi halinde 3DS'nin yeni bir Alt isleyici kullanmasina makul bir
sekilde itiraz edebilir; . Miteri yeni Alt isleyici ile ilgili itirazini yukaridaki
zaman dilimi icinde bildirirse, Miisteri bu Alt Isleyici degisikliginden
etkilenen 3DS Teklifini bildirimin alinmasindan sonraki on bes (15)
gunliik bildirim stiresinin bitiminden énce feshedebilir;

(viii) Sézlesmenin feshi veya sona ermesi Uzerine, yUrirlikteki yasalarin
Kisisel Verilerin saklanmasini gerektirdigi veya Kisisel Verilerin
saklanmasinin y(rlrlikteki zamanagimi streleri boyunca kanitiama
amaciyla gerekli oldugu durumlar haricinde, Musterinin tercihine bagli
olarak Musteri tarafindan Misteriye saglanan Kisisel Verileri silecek
veya iade edecek ve mevcut tim kopyalari bu Sozlesmenin sartlarina
uygun olarak silecektir.

TURKIYE'YE 0ZGU SARTLAR

Kapsam - Madde 2.2 (d)'yi asagidaki sekilde degistirin:

d) yasal olarak izin verildigi 6lgiide herhangi bir 3DS Teklifinin tamamini
veya bir kismini tersine miihendislik, kaynak koda donlistirme, pargalara
ayirma, uyarlama veya baska bir sekilde ¢evime;

Odeme Kosullar — Genel Hiikiimlerin 4.2.1 Maddesindeki hiikiimlere ek
olarak, asagidakiler gegerli olacaktir:

3DS, tim faturalari 213 sayili Vergi Usul Kanunu'nun gerektirdigi usul ve
icerikte dlizenleyecek ve Musteri bu faturalari fatura tarihinden itibaren
altmis (60) guin iginde 3DS'nin faturalarda belirtilen banka hesabina havale
yoluyla 6deyecektir. Faturalar Euro/ABD Dolari cinsinden ise, bu faturalarin
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based on the foreign exchange selling rate of the Central Bank of the
Republic of Turkey at the date of the payment.

Late Payments — In addition to the provisions of Section 4.2.3 of the
General Terms, the following shall apply:

The interest rate applicable on late payments shall be five percent (5%)
above the rate determined by the Central Bank of the Republic of Turkey for
advance payments.

Taxes — In addition to the provisions of Section 4.2.5 of the General Terms,
the following shall apply:

All taxes and expenses arising out of or in connection with the transfer or
usage, to the extent authorized hereunder, of the 3DS Offering and/or this
Agreement including but not limited to the Value Added Tax and stamp duty
shall be solely borne by the Customer.

Interoperability — In addition to the provisions of Section 5.1 of the General
Terms, the following shall apply:

Except to the extent permitted by applicable law, Customer shall not modify,
adapt, reverse engineer, decompile, disassemble, or otherwise translate all
or part of the 3DS Offerings. In the event Customer wishes to ensure the
interoperability, within the limits of its authorized use as defined in Section 2
of these General Terms, of the 3DS Offerings with other computer software
or with equipment under conditions provided for by law (including without
limitation laws implementing the directive 2009/24/EC of the European
Parliament and of the Council of 23 April 2009 on the legal protection of
computer programs), Customer must ask 3DS for a license to use standard
interfaces, exclusively for internal use to achieve interoperability. 3DS will
grant Customer a license to use the standard interfaces at the then current
prices and contractual conditions of 3DS or, if standard interfaces are not
available, 3DS, for a fee, may provide Customer with the necessary
information to permit interoperability. Customer is not authorized to give
access to these interfaces to any person other than its authorized users (as
defined in the OST).

Notwithstanding the above, to the extent permitted under the mandatory
provisions of applicable law, the Customer is authorized to undertake any
actions necessary to ensure interoperability without an additional consent of
3DS.

Limitation of Liability — The provisions of Section 7 of the General Terms
shall be deleted and replaced by the following:

EXCEPT FOR 3DS’S LIABILITY UNDER SECTION 5.2 HEREOF AND
EXCEPT IN THE CASE THE DAMAGES INCURRED ARE DUE TO THE
WILLFUL MISCONDUCT OR GROSS DEFAULT OF 3DS IN
ACCORDANCE WITH THE RELEVANT PROVISIONS OF THE TURKISH
CODE OF OBLIGATIONS, CODE NO. 6098, 3DS’'S MAXIMUM LIABILITY
FOR DAMAGES SHALL NOT EXCEED THE AMOUNT OF FEES
ACTUALLY PAID BY CUSTOMER FOR THE LICENSED PROGRAM OR
THE ONLINE SERVICES WHICH CAUSED THE DAMAGES IN THE
PRECEDING TWELVE (12) MONTH-PERIOD PRIOR TO THE
OCCURRENCE OF THE CAUSE OF ACTION GIVING RISE TO THE
CLAIM.
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tutari, 6deme tarihindeki Ttrkiye Cumhuriyeti Merkez Bankasi déviz satig
kuru esas alinarak Turk Lirasina gevrilir.

Geg Odemeler — Genel Hiikiimlerin 4.2.3 Maddesindeki hiikiimlere ek
olarak asagidakiler gegerli olacaktir:

Ge¢ Odemelerde uygulanacak faiz orani, Tirkiye Cumbhuriyeti Merkez
Bankas! tarafindan avans 6demeleri icin belirlenen oranin yiizde bes (%5)
Uzerinde olacaktir.

Vergiler— Genel Hikimlerin 4.2.5 Maddesindeki hiikiimlere ek olarak
asadidakiler gegerli olacaktir:

Katma Deger Vergisi ve damga vergisi dahil ancak bunlarla sinirli olmamak
uzere, 3DS Teklifinin ve/veya isbu Sdzlesmenin devri veya kullanimindan
kaynaklanan veya bunlarla baglantili olarak ortaya gikan tlim vergi ve
masraflar, burada yetkilendirildigi ol¢lide, yalnizca Musteri tarafindan
karsilanacaktir.

Birlikte Caligabilirlik — Genel Hiikiimlerin 5.1 Maddesindeki hiikiimlere ek
olarak, agagidakiler gegerli olacaktir:

YUrirlikteki yasalarin izin verdigi kapsam disinda Misteri, 3DS Tekliflerinin
tamamini veya bir kismini degistiremez, uyarlayamaz, tersine miihendislik
uygulayamaz, kaynak koda doénistliremez, pargalarina ayiramaz veya
baska bir sekilde ceviremez. Miisterinin, bu Genel Kosullarin 2. Maddesinde
tanimlanan yetkili kullanim sinirlari dahilinde, 3DS Tekliflerinin diger
bilgisayar yazilimlari veya ekipmanlarla birlikte calisabilirligini yasalarin
6ngordigu  kosullar altinda  (bilgisayar programlarinin  yasal olarak
korunmasina iliskin 23 Nisan 2009 tarihli ve 2009/24/EC sayili Avrupa
Parlamentosu ve Konsey direktifini uygulayan yasalar dahil ancak bunlarla
sinirli olmamak Uzere) saglamak istemesi durumunda, Musteri, birlikte
calisabilirligi saglamak igin 3DS'den yalnizca dahili kullanim igin standart
arayUzleri kullanma lisansi istemelidir. 3DS, Musteriye 3DS'nin o zamanki
gecerli fiyatlari ve sdzlesme kosullari Uzerinden standart arayuzleri
kullanmasi igin bir lisans verecektir veya standart araylzler mevcut degilse,
3DS bir dcret karsiliginda Musteriye birlikte calisabilirlige izin vermek igin
gerekli bilgileri saglayacaktir. Musteri, vyetkili kullanicilari  (OST'de
tanimlandigi sekilde) disinda herhangi bir kisiye bu arayiizlere erisim verme
yetkisine sahip degildir.

Yukaridakilere bakilmaksizin, yirirlikteki yasalarin emredici hikimleri
kapsaminda izin verildigi olglide, Musteri, 3DS'nin ek bir onay! olmaksizin
birlikte calisabilirligi saglamak igin gerekli her tirlli eylemi gergeklestirmeye
yetkilidir.

Sorumlulugun Sinirlandinimasi — Genel Hikimlerin 7. Maddesindeki
hiikiimler silinecek ve yerlerine asadidaki hiikiimler gelecektir:

3DS'NIN MADDE 5.2 KAPSAMINDAKI SORUMLULUGU HARIG OLMAK
UZERE VE MEYDANA GELEN ZARARLARIN 6098 SAYILI TURK
BORGLAR KANUNUNUN ILGILI HUKUMLERI UYARINCA 3DSNIN
KASITLI SUISTIMALI VEYA AGIR IHMALI NEDENIYLE OLUSMASI
DURUMU HARIC, 3DS'NIN ZARARLAR IGIN AZAMi SORUMLULUGU,
ZARARLARA NEDEN OLAN LiSANSLI PROGRAM VEYA CEVRIMICI
HIZMETLER ICIN HAK TALEBINE YOL ACAN EYLEM SEBEBININ
ORTAYA CIKMASINDAN ONCEKI ON IKi (12) AYLIK DONEMDE
MUSTERI  TARAFINDAN FilLEN ODENEN UCRET MIKTARINI
ASMAYACAKTIR.
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3DS SHALL HAVE NO LIABILITY FOR INDIRECT, INCIDENTAL,
CONSEQUENTIAL OR PUNITIVE DAMAGES, INCLUDING WITHOUT
LIMITATION CLAIMS FOR LOST PROFITS, BUSINESS INTERRUPTION
AND LOSS OF DATA, THAT IN ANY WAY RELATE TO THIS
AGREEMENT, ANY 3DS OFFERING, DOCUMENTATION OR SERVICES,
WHETHER OR NOT 3DS HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES AND NOTWITHSTANDING THE FAILURE OF THE
ESSENTIAL PURPOSE OF ANY REMEDY.

THE LIMITATIONS STATED IN THIS SECTION SHALL APPLY
REGARDLESS OF THE FORM OF ACTION, WHETHER THE ASSERTED
LIABILITY OR DAMAGES ARE BASED ON CONTRACT (INCLUDING,
BUT NOT LIMITED TO, BREACH OF WARRANTY), TORT (INCLUDING,
BUT NOT LIMITED TO, NEGLIGENCE), STATUTE, OR ANY OTHER
LEGAL OR EQUITABLE THEORY.

Customer waives any and all claims related to this Agreement or any 3DS
Offerings or Documentation or services provided hereunder, for any direct,
indirect, incidental or consequential damages, on any basis, against any
3DS licensors or any 3DS Group Company other than 3DS.

Notices - In addition to the provisions of Section 14.1 of the General Terms,
the following shall apply:

All notices required hereunder shall be in writing in Turkish. Any notices
between the parties for the termination of this Agreement, or breach of other
party or request of recourse under this Agreement shall not be valid unless
sent by a notary public, registered mail return, receipt requested or telegram
or via registered e-mail system by using secure electronic signature to the
address of the parties as set forth under Article 18/I1l of Turkish Commercial
Code, Code No. 6102.

Language — The provisions of Section 14.9 of the General Terms shall be
deleted and replaced by the following:

This Agreement is executed in Turkish and English. In case there are any
inconsistencies between the Turkish version and English version, the
Turkish version shall prevail.

Governing Law and Jurisdiction — In addition to the provisions of Section
14.11 of the General Terms, the following shall apply:

This Agreement shall be governed by and construed in accordance with the
laws of Italy. The Milan courts shall have exclusive jurisdiction to hear any
dispute arising out of or in connection with the interpretation and/or
performance of this Agreement. Customer acknowledges and agrees that
the paragraph immediately above shall not prevent, restrict or otherwise limit
in any manner, 3DS's rights to seek equitable remedies, including injunctive
relief before any competent court in any jurisdiction.

CONFIDENTIAL

3DS, KAR KAYBI, TICARI AKSAMALAR VE VERI KAYBI ILE ILGILI
TALEPLER DAHIL ANCAK BUNLARLA SINIRLI OLMAMAK UZERE, BU
SOZLESME, HERHANGI BIR 3DS TEKLIFi, BELGELERi VEYA
HIZMETLERI ILE HERHANGI BIR SEKILDE ILGILI OLAN DOLAYLI, ARIZI,
NETICE KABILINDEN DOGAN VEYA CEZAi ZARARLAR iGIN, 3DS'NIN
BU TUR ZARARLARIN OLASILIGI KONUSUNDA BILGILENDIRILMIS
OLUP OLMAMASINA VE HERHANGI BIR GOZUM YOLUNUN TEMEL
AMACININ BASARISIZLIGA UGRAMASINA BAKILMAKSIZIN HIGBIR
SORUMLULUK KABUL ETMEZ.

BU BOLUMDE BELIRTILEN SINIRLAMALAR,  IDDIA  EDILEN
SORUMLULUK VEYA ZARARLAR ISTER SOZLESMEYE (GARANTI
IHLALI DAHIL ANCAK BUNUNLA SINIRLI OLMAMAK KAYDIYLA), ISTER
HAKSIZ FIilLE (IHMAL DAHIL ANCAK BUNUNLA SINIRLI OLMAMAK
KAYDIYLA), ISTER KANUNA VEYA DIGER HERHANGI BIR YASAL VEYA
ADIL TEORIYE DAYALI OLSUN EYLEMIN SEKLINE BAKILMAKSIZIN
UYGULANACAKTIR.

Msteri, bu S6zlesme veya herhangi bir 3DS Teklifi veya Belgeleri veya bu
Sozlesme kapsaminda saglanan hizmetlerle ilgili olarak, herhangi bir 3DS
lisans vericisine veya 3DS digindaki herhangi bir 3DS Grup Sirketine karsi
herhangi bir nedenle dogrudan, dolayli, arizi olarak veya netice kabilinden
ortaya ¢ikan zararlar icin her tirlii iddiadan feragat eder.

Bildirimler — Genel Hiikiimlerin 14.1 Maddesindeki hiikiimlere ek olarak,
asagidakiler gegerli olacaktir:

Bu kapsamda gerekli olan tim bildirimler yazili ve Tirkge dilinde olacaktir.
Taraflar arasinda isbu Sozlesme'nin feshine veya diger tarafin ihlaline ya da
isbu S6zlesme kapsaminda riicu talebine yonelik her tiirli bildirim, taraflarin
6102 sayili Turk Ticaret Kanunu'nun 18/Ill. maddesi uyarinca belirtilen
adreslerine noter araciligiyla, iadeli taahhiitlii mektupla veya telgrafla ya da
guvenli elektronik imza kullanilarak kayitl elektronik posta sistemi ile
gonderiimedikge gecerli olmayacaktir.

Dil — Genel Hikiimlerin 14.9 Maddesindeki hiikiimler silinecek ve yerlerine
asadidaki hiikiimler gelecektir:

i§bL_J Sézlesme Tiirkge ve ingilizce dillerinde akdedilmistir. Tiirkge versiyon
ile Ingilizce versiyon arasinda herhangi bir tutarsizlik olmasi durumunda
Tirkge versiyon gegerli olacaktir.

Uygulanacak Hukuk ve Yetkili Mahkeme — Genel Hiikiimlerin 14.11
Maddesindeki hiikiimlere ek olarak, agagidakiler gegerli olacaktir:

Bu Sozlesme, italya yasalarina tabi olacak ve bu yasalara gore
yorumlanacaktir.  Bu Sozlesmenin yorumlanmasi velveya ifasindan
kaynaklanan veya bunlarla ilgili her tirlu ihtilaf, Milano mahkemelerinin
milnhasir yargl yetkisine tabi olacaktir. Miusteri, yukaridaki paragrafin,
3DS'nin herhangi bir yarg! yetkisi alanindaki herhangi bir yetkili mahkeme
nezdinde ihtiyati tedbir dahil olmak (zere adil hukuk yollarina bagvurma
hakkini  hichir sekilde engellemeyecegini, kisitlamayacagini  veya
sinirlamayacagini kabul ve beyan eder.
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